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Our MissioN

RIEEREPMBRLARER - HE—E
BRIRMERIRIERIE -

To promote a caring and non-violent environment
for the optimal growth and development of our
children. 22 Ay
| = ] LA
OuRr BELIEF

BPIRBRENET - RELABREES

B » NS REESTMORIZE

B EARAIR - BAREK - SI0LE
ENRE - IFLIFEFER -

We believe that children’s survival, protection
and development should be given priority, their
views should be heard and given due weight.
In the application of these principles,
children of every race, creed and
color should be given equal
treatment.
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Our VisioN
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To be recognized as one of the leading NGOs
in the East Asian Region providing quality child
protection programmes of both remedial and
preventive nature.
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Roles

Strategies
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RiETE
A Child
Protection Agent

1. VRS
Hotline Service

2. ABRER

Investigation

3. [EZR KSR FS

Casework & Counselling

Service

4, /NAE BRFE

Groupwork Service

A Counsellor &
A Therapist A Trainer

A

Roles
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TERGRES
An Educator &

TR L

IR/NE: )
Public Education

2. BN [REEE

Community
Empowerment

3.&I2H
Volunteer Participation

4. JIRE D
Training & Sharing
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Services & Strategies
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BE
A Child Advocate

1. BEEIRAE
Work with the Media

2. a¥am A [ClFE
Criticism & Response
3. REeTF 2R

Committees & Working
Groups

4, TRk / v &
Publications/ Website
Information

5. FIlARFM / FERAUF

Training Manuals/
Audio-visual Materials

6. AT
Research

7. SR IMERBIZ ST R

Partnership with
Overseas Organisations

Multidisciplinary Coordination & Collaboration
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Signiﬁcant
Events
I. EnD CORPORAL
PunisHMENT CAMPAIGN
a. On 30 April 2010, SpankOut Day,

approximately 10,000 signatures were
handed to the President of Legislative
Council, the Hon Tsang Yok Sing's office
urging the legislators to ensure adequate
legal protection for children against

corporal punishment.

b. A Summit on “SpankOut Day: Banning
Corporal Punishment?!” with the Office
of Hon Cheung Kwok Che, Legislative
Councillor. Speakers included Dr Jessica
Ho, Dr Edward Chan, Ms Blanche Tang,
Mr Chong Yiu Kwong, Hon Cheung Kwok
Che, Ms Wong Pui Yin and Ms Cheng Po
Yan.

2. LLAUNCHING OF INNOVATIVE
ProjecTs

a. The Bless My Home Forever Project in

N
U
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Sham Shui Po to support the deprived
children and families sponsored by the

Community Chest of Hong Kong.

The Daylily Project in Kwun Tong to
support single and/or young mothers
sponsored by the Community Chest of
Hong Kong with the United Christian

Hospital as the main collaborator.

The Teens Come Home Project on cyber
safety sponsored by the Partnership Fund

for the Disadvantage.

Stop SEX TRAFFICKING

oF CHILDREN AND YOUNG
ProprLeE CAMPAIGN

Sponsored by The Body Shop and
collaborated with the international
partner End Child Prostitution, Child
Pornography and Trafficking of Children
for Sexual Purposes (ECPAT), the kick-off

- . e




event was held at Harbour City. A group
of 90 volunteers with guests joined a Bus
Parade to distribute leaflets and solicit

endorsement from the public.

A Sharing Forum on Preventing Children
from Sex Trap was held on World Aids Day.
Professor Grenville Cross, Vice-Chairman
of the Senate of International Association
of Prosecutors (Former Director of Public

Prosecutors) was a speaker at the Forum.

Two Surveys on knowledge and
management on Sex Trafficking of
Children and Young People was

conducted.

CoNCERN FOR Cross BORDER
FaMiLiEs wiTH NEWBORNS
The Good Parenting Project provided

services to cross border families with

newborns with referrals from the United

Christian Hospital.

Joined the concern group for cross border
and new arrival families, Hong Kong
Council of Social Services to explore ways
and urge for a cross border mechanism to

support these families.

New MEep1a To ENHANCE
SERVICES

ACA Facebook Page was set up to
enhance interactive communication with

the public.

A Child Protection Web Platform in the
name ACAChild.Asia was launched.
The web platform included four major
sections: children’s rights, child safety,

prevent child abuse, and children’s voice.




ADvocAacy

Three press conferences for the annual

press conference, the child protection web

platform and the Good Parenting Project.

A press release for child cyber safety on the

Safer Internet Day, 8 February 2011.

Position papers:

Vi.

Responding to the 2010/11 Budget

Responding to the Security Panel
concerning sexual conviction record
check recommended by the Law

Reform Commission

Responding to the consultation
paper on Long Term Social Welfare

Planning in Hong Kong

Responding to the 3rd report on the
HKSAR in the light of the International
Covenant on Civil and Political Rights
2010

Responding to the Law Reform
Commission on the common law
presumption that a boy under 14 is

incapable of sexual intercourse

Responding to the Legislative Council
Welfare Panel on Child Fatality

Review Pilot Project

PusLiciTy AND FUND
Rar1siNG ACTIVITIES

Our Flag Day in New Territories was held
on 2 October 2010 with support by almost

5,000 volunteers.

Men’s Uno Sports Club charity football

match.

Charity sale at the school fair of Shatin

College and Shatin Junior School.

Production of a casebook ‘One Small
Voice' with support from Latham &
Watkins.

Dr Kong Foot and Spine Care exercise
event with Ms Purple Lee as the guest and

1,000 students participated.

OvVERSEAS COLLABORATION
Represented in the Child Helpline
International Fifth International

Consultation at Madrid, Spain.

Presented a paper at the XVIII ISPCAN
International Congress on Child Abuse

and Neglect at Hawaii, USA.
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Our spirit has never been dampened down by the shortcoming brought about by
the rapid change in the society in the past decades. The range and nature of child
maltreatment first known decades ago are well described and discussed, or might
have been considered well managed by the current child protective system. We
should not be complacent about what has been achieved. Children and youths
need to be better protected in the present day and age where complexities and
dangers loom behind the neon lights. Personal values adopted by our children
and youth are affected by where these are being demonstrated, in the family
home, the school milieu and the community, and through different media.
How would you feel if an obscene fiction series professed as literature is made
freely available to those in formative years? Nowadays views and opinions are
increasingly expressed aggressively, and in violent ways. What are our children
learning from these illustrations? How should our future generation be better

protected?

Our mission is to promote a caring and non-violent environment for the optimal
growth and development of our children. We have various programmes serving
different purposes. We serve the Cross Border families and the New Arrivals,
we take up the challenge of examining Sex Trafficking, we cater for the needs
of Young or Single Mothers, we pioneered and continued with Home Visitation
Programmes, we target at the problem of Unattended Children, we work for the
youngsters' safety in the Cyber-world etc. Our service provision extends from

investigation of abuse to therapeutic work to public education and to advocacy.

)



We continue in the direction of developing pilot projects targeting new child
protection issues with an aim that these projects can be replicated and sustained
over time. We have also successfully partnered with commercial firms and with other
NGOs in different projects. We have bought our own premises as our headquarters
and also as a Child Protection Institute. It has been put into operation this year to
facilitate our aspiration in consolidating experiences, to develop services and to

improve research, education, training and planning for further development.

Our quest for a child death review is now materialized. A standing review
mechanism is now in place in Hong Kong such that tragedies can be examined
to facilitate prevention in the future. We also see Sex Offender Record Check to
be gradually implemented. We are recognized in the child protection field. ACA
successfully co-organized the Symposium on Child Protection in Chinese Societies:
Challenges and Policies, with partners from the University of Hong Kong. The fund
raising activities have flourished in the past year. The proceeds works greatly to
our children and the Agency’s development. Congratulations to Dr Patricia Ip,
Executive Committee member for being awarded the Ira Dan Kaye Community
Service Award 2011 by the American Chamber of Commerce Charitable Foundation

for her outstanding services to the Hong Kong community.

The Agency would need to face new changes, to seriously examine new working
relationship with different partners, be prepared to explore the uncharted waters
and to take an upfront position among our peer NGOs. All in all, Against Child
Abuse had a very fruitful year. | wish to thank all staff and committee members for
their selflessness and immense efforts in the past year. | am confident that under

the new Director, ACA will flourish, our children well inspired and better protected.
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Amidst the unstable financial situation locally and internationally, we managed to
achieve the service goals within the budget in the year under review. We continued
to receive support from the major funding bodies: the Community Chest of Hong
Kong, the Social Welfare Department and the Hong Kong Jockey Club Charities
Trust. We also received strong support from the community and sponsors to cover

more services and benefit larger targets.

The total income was HK$12,943,192, an increase of 1.5% as compared with the total
of HK$12,752,433 for the previous year. This was mainly due to a 15.8% increase
in general donations. A special vote of thanks must be given to all staff, children,

volunteers and supporters who continued to assist us in our flag day and raised a

total amount of HK$1,064,061.

The overall expenditure was HK$12,755,716, down by 3.7% from the previous year
and this resulted in a surplus of HK$187,476 for the year.

As at 31 March 2011, we have reserves totaling $11.25 million.

We are pleased to announce that an office premises in North Point was purchased
for the sum of HK$8,620,918 for use as our education centre and head office
accommodation. The mortgage loan was around $2.8million. We shall make every
effort to generate income to sustain the operation and services of the centre. We
plan to develop the centre into a child protection institute where training courses

for professionals, parents and children will be provided.
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As we enter the fourth decade of child protection work in Hong Kong, we believe
that unless zero tolerance of violence against children is actualized, children will
not be able to live and develop in a safe environment. The rights of children must
be observed at home and in society if we want them to become respectful and

responsible.

During the past year, we continued to aim at creating a safe and non-violent
environment for the optimal growth of children by carrying out our four roles
as a child protection agency, a counselor, a trainer, and an advocate with the
strategies of collaborating with other disciplines and the corporate sector to

support children and families in need.

Even though there are different types of hotline set up, ACA hotline continues
to have a unique and significant role for reporting suspected child abuse cases
as well as enquiring about at risk and child management cases. We not only
received calls from the public, but also from parents, children and referrals from
professionals. Our hotline service remains an important channel in the prevention

of child abuse and to help parents acquire positive parenting methods.

Investigation service is offered after a preliminary assessment at the hotline level.
We normally outreach to reported families and interview parties such as the
alleged child victim, the suspected abuser and other significant family members.
A thorough assessment would be made and an immediate follow up welfare plan
for the child and the family would be formulated. For serious cases, we adopted
a multidisciplinary approach to support the child and the family. We also used
casework and group work approaches to provide counseling and therapeutic
services. It was encouraging that these services brought positive changes in the

life of children.

We launched several innovative projects such as the Daylily Project to support
single and young mothers, the Bless my Home Forever Project to support
needy families in Shum Shui Po, the Teens Come Home Project to prevent cyber
addiction, the Stop Sex trafficking of Children and Young People Campaign
with an International organization End Child Prostitution Child Pornography and
Trafficking of Children for Sexual Purposes (ECPAT), and The Body Shop, a Child

Protection Web Platform, A Child's Voice for a Caring Community Project etc.

It is well established fact that the earlier the prevention, the lower the social

cost required for the remedy. Our Healthy Start Home Visiting Project provided
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services for local families with newborns while the Good Parenting Project Home
Visiting Project provided support for cross border families with newborns with
the referrals from the United Christian Hospital. We continued to urge for a cross

border family mechanism to tackle issues related to childcare for these families.

We continued to support vulnerable groups through various projects such as the
Child Safe and Friendly Community in Wong Tai Sin Project to prevent children from
being left unattended; A Child's Voice for a Caring Community Project to create a
platform for children to voice their views towards the government, family, school
and media; the Joyful Heart Project for children with mentally disturbed parents
etc. aim at supporting them throughout life especially during difficult periods of

time.

Besides organizing training courses for professionals and parents, we held a
SpankOut Day seminar to urge for legislation to ban corporal punishment and
observe the spirit of the United Nations Convention on the Rights of the Child
(UNCRC), respect children as human persons with dignity and set up a Commission
to handle matters related to children in Hong Kong. Around 10,000 signatures to
support outlawing corporal punishment were collected and handed over to the

Legislative Council.

Advocacy plays a significant role in improving policies to better protect children. We
urged for a mandatory sex offender’s registry and sent a position paper to respond
to the Security Panel concerning sexual conviction record check recommended
by the Law Reform Commission. We also responded to the consultation paper on
Long Term Social Welfare Planning in Hong Kong. Responding to the Law Reform
Commission on the common law presumption that a boy under 14 is incapable
of sexual intercourse, we suggested adopting a rehabilitation approach to help
young offenders. And responding to the Legislative Council Welfare Panel on Child
Fatality Review Pilot Project, we suggested having a mechanism to review serious

child abuse cases with the purpose of preventing tragedies.

Facing the rapid changing society and the challenges faced by families, ACA has
been blessed with a group of dedicated and committed committee advisors, board
members, staff and volunteers. We believe that we can make a difference with their
support and involvement. We move forward with faith and confidence that child
abuse and tragedies can be prevented with the joint efforts of children, parents
and professionals. Let us learn and develop attitudes of openness to change, agility
to adapt, energy in undertaking difficult tasks, constancy in pursuing them and

prudence in seeing them actualized.
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The Financial ReporT oF THE ExecuTivE COMMITTEE
Review MEMBERS FOR 2010/201I

The Executive Committee Members have the pleasure in presenting their annual report and the audited

financial statements of the Organisation for the year ended 31st March, 2011.

PrincipAL ACTIVITIES

The principal activities of the Organisation during the year were to work for the prevention of all forms of

child abuse and child neglect and to make remedial measures when they occurred.

FINANCIAL AFFAIRS

The state of the Organisation’s affairs at 31st March, 2011 is set out in the statement of financial position on

page 26. The statement of comprehensive income and expenditure for the year are set out on page 27 to

28.

ExecutiveE CoMMITTEE MEMBERS

The Executive Committee Members during the year and up to the date of this report were as follows:-

Dr. Patrick Cheung Ms. Kan Shin Yu

Mr. James Ng Mr. Nicholas Jim

Dr. Chow Chun Bong Dr. Patricia Ip

Dr. Gladys Lam Dr. Lee Man Yuk Ching

Dr. Edward Chan Mrs. Priscilla Lui (Resigned on 1st April, 2011)

In accordance with Article 42 and 43 of the Organisation’s Articles of Association, one-third of the members
of the Committee, or if their number is not a multiple of three then the number nearest to one-third, shall

retire by rotation but, being eligible, offer themselves for re-election.



At no time during the year was the Organisation a party to any arrangements to enable the Executive
Committee Members of the Organisation to acquire benefits by means of acquisition of shares in or

debentures of any other body corporate.

No contracts of significance to which the Organisation was a party and in which any Executive Committee

Members had a material interest subsisted at the end of the year or at any time during the year.

AUDITORS

The financial statements have been audited by Messrs. S. Y. Yang & Company who have kindly consented to

serve as Honorary Auditors for the ensuing year.

On Behalf Of The Executive Committee

Patrick Cheung (Dr.)
Chairperson

Hong Kong : 14 Oct 2011
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. . . INDEPENDENT HONORARY AUDITORS REPORT
The Financial
10 THE MEMBERS OF AGAINST CHILD ABUSE

Review LimITED
(IncorporaTED IN HonGg Kong WiTH LimrTep LiaBiLiTy)

We have audited the financial statements of Against Child Abuse Limited on pages 26 to 46 which comprise
the statement of financial position as at 31st March, 2011, and the statement of comprehensive income and
expenditure, statement of cash flows for the year then ended, and a summary of significant accounting

policies and other explanatory notes.

ExecuTiveE CoMMITTEE MEMBERS RESPONSIBILITIES FOR THE FINANCIAL
STATEMENTS

The Executive Committee Members are responsible for the preparation and the true and fair presentation
of these financial statements in accordance with Hong Kong Financial Reporting Standards issued by the
Hong Kong Institute of Certified Public Accountants and the Hong Kong Companies Ordinance. This
responsibility includes designing, implementing and maintaining internal control relevant to the preparation
and the true and fair presentation of financial statements that are free from material misstatement, whether
due to fraud or error; selecting and applying appropriate accounting policies; and making accounting

estimates that are reasonable in the circumstances.

AubpiTors RESPONSIBILITY

Our responsibility is to express an opinion on these financial statements based on our audit. This report is
made solely to you, as a body, in accordance with section 141 of Companies Ordinance, and for no other
purpose. We do not assume responsibility towards or accept liability to any other person for the contents
of this report. We conducted our audit in accordance with Hong Kong Standards on Auditing issued by the
Hong Kong Institute of Certified Public Accountants. Those standards require that we comply with ethical
requirements and plan and perform the audit to obtain reasonable assurance as to whether the financial

statements are free from material misstatement.



An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial statements. The procedures selected depend on the auditors’ judgement, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error.
In making those risk assessments, the auditors consider internal control relevant to the entity’s preparation
and true and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the Organisation’s internal control. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of accounting estimates made by the Executive Committee Members,

as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our

audit opinion.

OprINION

In our opinion, the financial statements give a true and fair view of the state of the Organisation’s affairs
as at 31st March, 2011 and of its surplus and cash flows for the year then ended in accordance with Hong
Kong Financial Reporting Standards and have been properly prepared in accordance with the Hong Kong

Companies Ordinance.

S.Y. Yang & Company
Certified Public Accountants
Hong Kong : 14 Oct 2011
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The Financial

Review

Non-current Assets
Property, plant and equipment
Available-for-sale financial assets

Current Assets
Available-for-sale financial assets
Deposits
Accounts receivable
Prepayment
Bank balance
Cash balance

Less : Current Liabilities
Mortgage loan
Provision for project cost
Accounts payable
Other payable
Receipt in advance

Net Current Assets

Non-Current Liabilities
Mortgage loan

Net Assets

Represented by :
General fund
Specific funds
Capital reserve

Total Funds And Reserve

Approved and authorised for issue by the Committee of Executive Members on

>
i e Y

Patrick Cheung (Dr.)
Director

The accompanying notes form an integral part of these financial statements.

STATEMENT OF FINANCIAL PosrTion As AT

31 MARCH, 2011

Note

~

@ 3

2011
HK$

8,620,918

8,620,918

167,276
48,150
611,981
77,336
5,018,319
5,500
5,918,662

283,663
268,992

192,961
735,616

2,651,645

11,262,419

213,798
2,417,703
8,620,918

11,252,419

2010
HK$

702,656
702,656

25,700
559,171
28,652
11,434,196
5,500
12,063,219

1,400,000
226,273
20,659
45,000
1,690,932

11,064,943

213,798
2,861,145
8,000,000

11,064,943
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! . 1 StATEMENT OF COMPREHENSIVE INCOME AND
The Financial

ExPENDITURE FOR THE YEAR ENDED
31 MARCH, 2011

Review

Income
The Community Chest

Social Welfare Department

- Lump sum grant

- Special one-off grant

- One-off special grant for prevention of
human swine flu

- Subvention for rent and rates

- F&E & minor works block grant

- One off subsidy

- Grant for the replacement of personal computers

The HK Jockey Club Charities Trust
- General

Flag day
Project income
Programme fees

Donation
- For general purposes

Interest income

Gain on disposal of property, plant and equipment
Membership fee

Miscellaneous income

Total Income

Note 2011
HK$

5,506,100

1,268,460

27,950
10 19,400
11 -
45,000

980,600

12 1,064,061
13,17 2,340,526
083,145

976,036

17,341

8,934
405,639

12,943,192

2010
HK$

5,307,500

1,260,595
103,276

6,000
25,676
19,400

980,600

2,194,682
498,277

842,464

75,133
1,019,230
5,791
413,909

12,752,433



Expenditure

Salaries and allowances
Administration

Rent and rates
Transportation

Public education programmes
Flag day

Project expenditure

Repair and maintenance

Fitting out and equipment
General
SWD Block Grant

Staff training and development
Grant and subsidy for clients
Grant and subsidy for activities

Impairment loss on available-for-sale financial assets

Miscellaneous
Depreciation

Total Expenditure

Total (Deficit)/Surplus Before

TransferTo Reserves
Transfers from/(to) reserves :

Development & Emergency Fund

Staff Cost Fund
The Late Dr. Ip Yee Fund
Project Funds

Financial Assistance Programme

Protection of Angels Fund
Capital Reserve

Social Welfare Development Fund

Teens Come Home Project
(Partnership Fund)

Deficit for the year

Note

12
15

10

2011
HK$

7,773,003
765,888
326,882

118,956
473,957
75,555
2,312,144
79,283

126,540
19,400

11,648
12,217
8,438
546,995
96,068
9,752

12,755,716

187,476

169,745
281,423

12,217
8,438
(620,918)
(217,540)

189,159

2010
HK$

7,837,933
786,356
313,133
126,422
419,496
3,276,184
81,296

35,021
19,400

6,095
20,794
9,722

317,299

13,248,151

(495,718)

(198,345)
263,187
13,978
1,131,603
(43,185)
9,723
(820,88D)

(139,642)
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The Financial SratemenT oF Casu FLows

Review FOR THE YEAR ENDED 31" MARCH, 2011

2011 2010

HK$ HK$
Surplus/(Deficit) from operating activities 187,476 (495,718)
Exchange gain on available-for-sale financial assets (1,615) (1,100)
Impairment loss for available-for-sale financial assets 546,995 -
Depreciation 9,762 -
Interest received 17,341 75,132
Gain on disposal of property, plant and equipment - (1,019,230)
Operating cash flows before movements in working capital 725,267 (1,691,180)
(Increase)/Decrease in deposit (22,450) 26,392
Increase in accounts receivable (52,810) (258,693)
(Increase)/Decrease in prepayment (48,684) 61,110
Increase in accounts payable 33,719 118,927
(Decrease)/Increase in other payable (20,659) 20,659
Increase/(Decrease) in receipt in advance 147,961 (4,78b)
Decrease in provision for project cost (1,400,000) -
Net cash used in/generated from operating activities (637,656) (1,627,570)
Investing activities
Interest received 17,341 75,132
Acquisition disposal of property, plants and equipment (8,630,670) -
Proceeds from sale of property, plant and equipment - 8,198,345
Net cash (used in)/ generated from investing activities (8,613,329) 8,273,477
Financing activities
Proceeds from borrowings 3,000,000 -
Repayment of borrowings (164,892) -
Net cash generated from investing activities 2,835,108 -
Net (decrease)/ increase in cash and cash equivalents (6,4?5,_87_'7)_ 8,6_45_,96'7_
Cash and cash equivalents at 1st April 11,439,696 4,793,789
Cash and cash equivalents at 31st March _5,QQ§,8_1 9_ 1_1,{39,6_96_
Analysis of balance of cash and cash equivalents
Cash at bank 5,018,319 11,434,196
Cash in hand 5,500 5,500

5,023,819 11,439,696



BGIR DL

The Financial Norges To The FINANCIAL STATEMENTS
Review

1) GENERAL INFORMATION

The Organisation is a limited by guarantee company incorporated in Hong Kong. The address of its
registered office is 107-108, Wai Yuen House, Chuk Yuen (North) Estate, Wong Tai Sin, Kowloon. The
principal activities of the Organisation were to work for the prevention of all forms of child abuse and child

neglect and to make remedial measures when they occurred.

The financial statements have been prepared in accordance with Hong Kong Financial Reporting Standards
(HKFRSs) which collective term includes all applicable individual Hong Kong Financial Reporting Standards,
Hong Kong Accounting Standards (HKASs) and interpretations issued by the Hong Kong Institute of
Certified Public Accountants (HKICPA), accounting principles generally accepted in Hong Kong and the

requirements of the Hong Kong Companies Ordinance.

The HKICPA has issued certain new and revised HKFRSs that are first effective on available for early
adoption for the current accounting year of the Orangisation. There have been no significant changes to

the accounting policies applied in these financial statements.

The Organisation has not applied any new standard or interpretation that is not yet effective for the current

accounting year.

2) SIGNIFICANT ACCOUNTING PoLICIES

a) Basis Of Preparation

The measurement basis used in the preparation of the financial statements is the historical cost

basis, except for fair value measurement of certain financial assets.

The preparation of financial statements in conformity with HKFRSs requires committee members to
make judgements, estimates and assumptions that affect the application of policies and reported
amounts of assets, liabilities, income and expenses. The estimates and associated assumptions are
based on historical experience and various other factors that are believed to be reasonable under
the circumstances of which form the basis of making the judgements about carrying values of assets
and liabilities that are not readily apparent from other sources. Actual results may differ from these

estimates.



d)

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to
accounting estimates are recognised in the period in which the estimate is revised if the revision
affects only that period, or in the period of the revision and future periods if the revision affects

both current and future periods.

Recognition Of Income And Expenditure
Income is recognised upon cash received (other than the accounts receivable). Expenditure is

recognised when it is incurred.

Property, Plant And Equipment

Property, plant and equipment are stated at cost less accumulated depreciation and any impairment
losses. The cost of a property, plant and equipment comprises its purchase price and any direct
costs of bringing the property, plant and equipment to its working condition and location. Ongoing

repair and maintenance expenses are charged to the income and expenditure statement.

Depreciation on property, plant and equipment is depreciated over the unexpired of lease terms of

land and building.

Fitting out and equipment costs are written off to the statement of comprehensive income and

expenditure in the year of purchases.

Financial Instruments
The Organisation classifies its financial assets in the following categories, available-for-sale financial

assets, derivative financial instruments, financial assets at fair value through income or expenditure,
loans and receivables, and cash and cash equivalents. The classification depends on the purpose
for which the financial assets were acquired. Executive Committee determines the classification
of the financial assets at initial recognition and re-evaluates this designation at every reporting
date. Purchases and sales of financial assets are recognised on trade day - the date on which the
Organization commits to purchase or sell the assets. Financial assets are derecognised when the
rights to receive cash flows from the investments have expired or have been transferred and the

Organisation has transferred substantially all risks and rewards of ownership.



)

Available-for-sale financial assets

Available-for-sale financial assets are non-derivatives that are either designated in this category
or not classified in any of the other categories. They are included in non-current assets unless
Executive Committee intends to dispose of the investment within 12 months of the end of the
reporting period. They comprise local and overseas listed or unlisted equities, debt securities, and/
or alternative investments. The equities and debt securities are initially measured at fair value plus
direct and incremental transaction costs and are subsequently remeasured at fair value. Changes
in fair value are recognised in investment revaluation reserve until the assets are sold. On the sale
of these assets, the differences between the net sale proceeds and the carrying value and the
cumulative gains or losses previously recognised in investment revaluation reserve are recognised

through the statement of comprehensive income and expenditure.

Financial assets at fair value through income and expenditure
This category consists of notes with embedded derivatives and certain investments in securities.

The economic characteristics and risks of the embedded derivatives are not closely linked to the
underlying assets. The Organisation designates these assets at fair value at inception. Changes in
the fair value of these assets are included in the Organisation statement of comprehensive income
and expenditure in the period in which they arise. Upon disposal or repurchase, the difference
between the net sale proceeds or the net payment and the carrying value is included in the

Organisation statement of comprehensive income and expenditure.

iii) Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payment that
are not quoted in an active market. They are carried at amortised cost using the effective interest
method and are included in current assets, except for maturities greater than 12 months after the

end of the reporting period where these are classified as non-current assets.

iv) Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks and other short

term highly liquid investments with original maturities of three months or less.

The Organisation assesses at each reporting period ended whether there is objective evidence that

financial assets or a group of financial assets is impaired. In the case of equity securities classified as

available-for-sale, a significant or prolonged decline in the fair value of the security below its cost is



considered as an indicator that the securities are impaired. If any such evidence exists for available-
for-sale financial assets, the cumulative loss — measured as the difference between the acquisition
cost and the current fair value, less any impairment loss on that financial assets previously recognised
in the Organisation statement of comprehensive income and expenditure - is removed from equity
and recognised in the Organisation statement of comprehensive income and expenditure account.
Impairment losses recognised in the Organisation statement of comprehensive income and expenditure
on equity instruments are not reversed through the Organisation statement of comprehensive income

and expenditure.

e) Staff Cost

i) Defined benefit scheme
The defined benefit scheme provides pension benefits to employees upon retirement with reference

to the final salaries of the employees.

The retirement benefit costs are assessed using the projected unit credit method and the cost
of providing pensions is charged to the Organisation statement of comprehensive income and
expenditure so as to spread the cost over the service lives of employees in accordance with the
advice of the actuary who carries out a full valuation of the scheme periodically. The pension
obligation is measured at the present value of the estimated future cash outflows using market
yields of government securities which have terms of maturity approximating the terms of the related
liability. Actuarial gains and losses, to the extent that any cumulative unrecognized actuarial gain or
loss exceeds ten per cent of the greater of the present value of the defined benefit obligation and

the fair value of plan assets, are recognised over the average remaining service lives of employees.

Past service costs, if any, are recognised as an expense on a stright-line basis over the average

period until the benefits become vested.

Pension liabilities, if any, are included under other liabilities in the statement of financial position.
They represent the net total of the Organisation’s pension obligations, plus any unrecognized
actuarial gains (less any actuarial losses); minus any recognised past service cost, and minus the
fair value of plan assets. If the net total determined is negative, then the resulting asset, which is
included under other assets in the statement of financial position, is limited to the net total of any
cumulative unrecognized actuarial losses and past service costs and the present value of any future

refunds from the plan or reductions in future contributions to the plan.



i) Defined contribution scheme
Employer’s contribution to the defined contribution scheme applicable to each year are charged
to the Organisation statement of comprehensive income and expenditure for the year and are
reduced by contributions forfeited by those employees who leave the scheme prior to vesting fully
for the contributions. The Organisation has no further payment obligations once the contributions

have been paid.

iii) Mandatory provident fund scheme
Employer’s contributions to the Mandatory Provident Fund scheme (the “MPF scheme”) are

charged to the Organisation statement of comprehensive income and expenditure for the year.

iv) Short-term employee benefit
Salaries, bonuses, paid annual leave are recognised in the year in which the associated services are

rendered by employees.

f) Operating Lease
Leases where substantially all the risks and rewards of ownership of assets remain with the leasing
company are accounted for as operating leases. Payments made under operating lease are
charged to the Organisation statement of comprehensive income and expenditure account on a

straight-line basis over the lease period.



3) Starr CosT

Salaries and allowances

Staff training and development

4) ProperTY, PLANT AND EQUIPMENT

Cost

Balance as at 1/4/2009
Disposals

Balance as at 31/3/2010
Balance as at 1/4/2010
Additions

Balance as at 31/3/2011

Accumulated Depreciation
Balance as at 1/4/2009

Written back

Balance as at 31/3/2010

Balance as at 1/4/2010

Charge for the year

Balance as at 31/3/2011

Net Book Value
At 31/3/2011
At 31/3/2010

2011 2010

HK$ HK$
7,773,003 7,837,933
11,648 6,095
7,784,651 7,844,028

Land And Building In Hong Kong
Under Long-Term Lease

HK$

7,301,835
(7,301,835)

8,630,670
8,630,670

122,720
(122,720)

The land and building was pledged to secure the bank mortgage loan granted to the Association.



5)AVAILABLE-FOR-SALE FINANCIAL ASSETS

2011
HK$
Balance at 1st April 702,656
Impairment (546,995)
155,661
Exchange gain of investment in overseas loan 1,615
Balance at 31st March L 15z,2_76_
Details of movement of the investment in overseas loan since acquired are as follows:
usb
Cost of investment 100,000
Less : Principal repayment (9,500)
Current value (20,210)
Exchange loss -
Loss before interest 70,290
Interest received in prior years (53,678)
Net loss 16,612

2010
HK$S
701,556

701,556

1,100

702,656

HKD
780,960

(73,788)
(1567,276)
(2,901)

546,995
(416,421)
130,574

The unlisted available-for-sale equity investments are stated at cost less impairment because the ranges of

reasonable fair value estimates are so significant that the Executive Committee of the Organisation are of the opinion

that the fair values cannot be measured reliably.

There were no further impairment provisions on the above unlisted overseas equity investments since the executive

committee consider that the underlying values of these investments were not less than their carrying amounts.

Executive Committee has no intention to dispose of these investments in the foreseeable future.



6) MORTGAGE LOAN-SECURED

2011 2010
HK$ HK$
Bank mortgage loan 2,835,108 -
Amount due within one year included under current
liabilities 283,663 -
2,651,645 -
Amount due within
- Two to five years 1,134,251 -
- Over five years 1,417,294 -
_ 2581845 -
7) GENERAL FUND
201 2010
HK$ HK$
Balance brought forward 213,798 353,440
Transfer to income and expenditure statement - (139,642)

Balance carried forward 213,798 213,798



8) Specriric Funp

Balance Balance

As At Net As At

1/4/2010 Movement 31/3/2011

HK$ HK$ HK$

Development & Emergency Fund @ 1,288,473 (159,745) 1,128,728
Staff Cost Fund (b) 788,545 (281,423) 507,122
Teens Come Home Project (Partnership Fund) © 350,000 (189,159) 160,841
Project for Ethnic Minorities © 10,000 - 10,000
Social Welfare Development fund © & 17 - 217,540 217,540
Protection of Angels Fund (d) 64,369 (8,438) 55,931
Social Welfare Department Provident Fund Surplus Fund @) 306,573 - 306,573
Financial Assistance Program ® 43,185 (12,217) 30,968
0,851,145 (433,4492) 9,417.703

a) Development & Emergency Fund

Allow the agency to use the fund for emergency purposes and to develop and implement projects

not funded by major funding bodies.

b) Staff Cost Fund

To cover staff salary and honorarium in respect of services and functions not funded by major

funding bodies.

c) Project Funds
Project funds specifically funded by some funding bodies.

d) Protection of Angels Fund

To subsidise activities/training courses for children and to provide assistance to children in need.

e) Social Welfare Department Provident Fund Surplus Fund

The fund represented overpayment of provident fund subvention from Social Welfare Department

in prior years.

f) Financial Assistance Program

To provide assistance to children with family financial problem.



9) CaprTaL RESERVE

Balance brought forward
Transfer from/ (to) general and specific fund
Balance carried forward

2011

HK$
8,000,000
620,918

8,620,918

2010
HKS
7,179,115
820,885

8,000,000

10) MoveMENT OF THE F & E REPLENISHMENT AND MINOR WORKS

Brock GRANT RESERVE

Balance brought forward from previous financial year
Block grant received during the year

Contribution from Non-Government Organisation
Expenditure on furniture and equipment

Balance carried forward to next financial year

11) MoveMeENT Or ONE-OFF SUBSIDY

Income
One-off Subsidy received

Expenditure

Improvement to existing service delivery and service quality
Implementation of one-off HRM initiatives

Deficit for the year

Cumulative Surplus brought forward from previous year

Cumulative Surplus carried forward to next financial year

2011
HK$
19,400
74

(19,474)

(62,240)
(42,488)

(104,728)
104,728

2010
HK$
19,400
52

(19,452)

104,728

104,728



12) FLag Day
The net proceeds of the flag day held on 2nd October, 2010 were used for:-

a) Staff cost and administrative cost

b) Mass programs and public education programs

13) PrOJECT INCOME

ACA Safe and Child Friendly Community Project in Wong Tai Sin 2008-2011

- Community Investment & Inclusion Fund

Financial assistance program
- Carolina Gutterres Memorial Fund

"Joyful Heart" - Child Development Project
- Operation Santa Claus 2010

Child Protection Project for New Arrival Families
- Sedan Chair Charities Fund

Training Manual on PCSA
- Social Welfare Department

2011
HK$

590,326

HK$

838,506
150,000
988,506

2010
HK$

413,763




2011 2010
HKS HK$

Tuen Mun District Summer Youth Program 2010
- Tuen Mun Summer Youth Program Co-ordinating Committee 6,000 -

EEER - REATVFRETS
- BB RN B R - 38,783

Child Protection Carnival Cum Tuen Mun Centre Open Day 2009
- Tuen Mun District Council - 11,294

Social Welfare Development Fund
- Lotteries Fund 217,540 -

Children’s Council 2009 - 2010
- Constitutional and Mainland Affairs Bureau 27,429 192,146

SRR ER
-BEEEELRES - 29,403

Good Parenting Project - 866,949

PNEERE - EFRHEER, K ESEEE
-tEEfETHERER 4,709 -

"EOER, FE
- ENKIRES

nn}*

SFEE S
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o
)
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Safe & Child Friendly Environment Project for New Arrival Families
- Sedan Chair Charities Fund 45,000 -

Ban Corporal Punishment Campaign
- Save the Children Sweden/Save the Children Hong Kong 77727 -

2010 Stop Sex Trafficking of Children and Young People
- Mighty Ocean Co. Ltd. 800,000 -




2011 2010

HK$ HK$
"Can We Talk Sex" Workshops for Parents and Teens
- American Women's Association of Hong Kong 40,000 -
Child Protection Web Platform Project
- Save the Children Hong Kong 126,152 -
A Child's Voice for a Caring Community Program
- Disney Children’s Fund 2010 68,239 -
Children Council Website Project
- Constitutional and Mainland Affairs Bureau %6490 -
Family Gathering in Holiday Farm
- Save the Children Hong Kong 14,100 -

"TBERE REBEE, BEE -

- ZEUEEEAEES 25,807 -
Joy at Home — Home Visitation
- Health Care & Promotion Fund, Food & Health Bureau 95,700 141,050
Teens Come Home Project (Partnership Fund)
- Aberdeen Marina Holdings Ltd./ China Spring (HK) Ltd. - 350,000
tRiE CERIED
- S ENE B R ERE - 10,000
Tuen Mun District Summer Youth Program 2009
- Tuen Mun District Summer Youth Program Co-ordinating Committee - 5,000
APCCAN 2009 Sponsorship
- Save the Children Sweden/Constitutional and Mainland Affairs Bureau - 13,996

Total 0,340,526 0,149,582




14) ExecuTive CoMMITTEE MEMBERS' REMUNERATION

Executive Committee Members' remuneration disclosed pursuant to Section 161 of the Companies Ordinance is as

follows:

Fee

Other emoluments

15) PrOJECT EXPENDIURE

ACA Safe and Child Friendly Community Project in Wong Tai Sin 2008 - 2011

APCCAN 2009 Sponsorship

Child Protection Carnival Cum Tuen Mun Centre Open Day 2009
Chil Protection Project for New Arrival Families

Children’s Council 2009- 2010

Good Parenting Project

Joy at Home - Home Visitation

Positive Parenting Enhancement Centre

Training Manual on PCSA

Treasure Every Child- Stop Corporal Punishment

Tuen Mun District Summer Youth Program 2009

Violence free Child Protection Centre

- Seed of Love Scheme

REREDHED

HEMHEZER

EEER- RBEABORELE

Teens Come Home Project (Partnership Fund)

Safe & Child Friendly Environment Project for New Arrival Families
Ban Corporal Punishment Campaign

2010 Stop Sex Trafficking of Children and Young People

“Can We Talk Sex” Workshops for Parent and Teens

2011
HK$
930,637
930,637

2011
HKS
590,326

27,429

95,700

189,158
45,000
77707
800,000
40,000

2010
HK$

802,500

802,500

2010
HK$
413,763
13,996
11,204
45,000
192,147
1737191
141,050
82,364
27197
46,272
5,000

482,724
10,000
29,403
38,783



"EOER, FTE
Child Protection Web Platform Project
A Child” s Vioice for a Caring Community Program
Children” s Council Website Project
"TBERE REEE, BEE
Tuen Mun District Summer Youth Program 2010
‘Joyful Heart” — Child Development Project
PEERE - ERERER, KWEEEES
Family Gathering in Holiday Farm

16) (Der1crT)/ SurpLUS FOR THE YEAR

General funds
Specific fund
Capital reserve

17) SoctaAL WELFARE DEVELOPMENT FUND

Use of the Social Welfare Development Fund (SWDF) Phase 1 funded by

Lotteries Fund for the Financial Year 2010-11
Amount of SWDF approved for the year:
Allocation from SWDF during the year
Expenditure under SWDF during the year

Balance carried forward to the next financial year

2011 2010

HK$ HK$

65,271 -

126,152 -

68,239 -

56,490 -

25,807 -

6,000 -

80,036 -

4,709 -

14,100 -

2,312,144 3,276,184

Note 2011 2010
HK$ HKS

7 - (139,642)
8 (433,442) (1,176,961)
9 620,918 820,885
187,476 (495,718)

HKS

217,640

217,540
217540



18) OPERATING LEASE ARRANGEMENTS

The Organisation leases its office and properties under operating lease arrangements. Leases for properties are negotiated

for terms ranging from one to three years.

At the end of the reporting period, the Organisation had total future minimum lease payments under non-cancellable

operating lease falling due as follows :

Within one year
In the second and fifth years

19) FinanciaL INsTRUMENTS By CATEGORY

Financial assets:
Available-for-sales financial asset
Account receivable

Prepayment

Bank balance

Cash balance

Financial liabilities at amortised cost:

Accounts payable
Receipt in advance
Other payable

2011 2010

HK$ HK$

250,640 218,040

203,040 198,080

453680 T 416120

Loan and Avai\gbleffolr— Loan and Availat‘)\ef fgr—

eceivable sales financial eceivable sales financial

assets assets

HK$ HK$ HKS HK$

- 167,276 - 702,656
611,981 - 559,171
77,336 - 28,6562
5,018,319 - 11,434,196
5,500 - 5,500

5,713,136 157,276 12,027,619 702,656
268,992 295,273
192,961 45,000
- 20,659
451,953 290,932



20) FinanciaL Risk MANAGEMENT

a)

Credit Risk

The Organisation has no significant concentration of credit risks. There is no credit terms for account

receivables.

Liquidity Risk
Liquidity risk refers to the risk that available funds may not be sufficient to meet obligations as they
fall due.

To ensure sufficient liquidity to meet liabilities and the ability to raise funds to meet exceptional
needs, the Organisation maintains sufficient cash and marketable securities and invests primarily in

liquid financial markets and instruments.

The Organisation employs projected cash flow analysis to manage liquidity risk by forecasting the
amount of cash and required and monitoring the working capital of the Organisation to ensure that

all liabilities due and known funding requirements can be met.

Market Risk

The Organisation has no significant concentration of interest rate, currency and equity price risks.

Fair Value

All financial instruments are carried at amounts not materially different from their fair value as at 31st
March, 2010 and 2011.
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We provide hotline and drop-in service for the
public and professionals to report and consult
suspected child abuse and child management
cases. Hotline and drop-in service place a
significant role in prevention, early identification,
assessment and intervention of child abuse. We
also provide phone counselling services, case
consultation and enquiries on child management,
children’s emotional problems, family problems
and handling procedures of child abuse cases. Our
social workers collect information of the suspected
abuse at hotline level and follow up services such
as investigation, home visit or referral are made
in accordance with the needs of the children and
families. We intend this to be a one-stop service in

handling child abuse and management cases.

NATURE OF REPORTS AND
ENQUIRIES

In the year under review, a total of 878 cases were
handled in hotline and drop-in level. Of the 878

cases, 301(34%) were on suspected child abuse,

265(30%) on child management problems, 76(9%)
on other problems such as family violence, extra-
marital affairs and so on. The remaining 236(27%)
were about personal problems or enquiry of

services.

Of the 301 suspected abuse cases, 142(47%)
cases were on physical abuse, and ranked the
highest among all cases. The second highest was
neglect, 58(19%); followed by suspected sexual
abuse, 47(16%) cases; multiple abuse, 29(10%)
and psychological abuse, 25(8%) cases (Chart 1).
Physical abuse ranked the highest as it was easier
to be identified. Psychological abuse cases, on the
other hand, are difficult to identify and therefore
had a low reporting rate. They usually relied much
on the reporting person who might be familiar
with the abused child and was aware of the
psychological impact on the child. There is a need
to educate and raise the public's awareness on

understanding its nature and ways of prevention.
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Among the 878 cases handled by hotline and
drop-in, 423(49%), were reported by family
members. Of the 423 family members, 268(63%)
were from children’s mother, 80(19%) from
relatives/friends, 50(12%) from their father and
25(6%) from abused children themselves. There
were 19 abusers (2%) who reported the cases
themselves and sought support from ACA. Of the
878 reported cases, the second largest group of
referrers was from the public and neighbours, who
reported 271(31%) cases for services, followed by
162(18%) professionals who played an important

role to protect children at risk of abuse (Chart 2).

Of the 878 referrals, 402(46%) referrers obtained
our hotline number through other ACA's services,
238(27%) through mass media, 79(9%) through
telephone companies and others through
friends, neighbours, family members, schools and
social service agencies (Chart 3). Referrers were
concerned about children’s safety and made effort
to refer cases to ACA. ACA service users had
opportunity to share their concern on children at
possible risk and referred cases to us. It was seen
as one of the effective ways to educate the public

on child protection directly.

RESIDENCE OF CHILDREN
INVOLVED

Some of the reported cases might not have
involved children, such as on battering spouse,
individual issues with psychiatric problems and
other enquiries. Of the 878 hotline and drop-
in cases, 708 children were involved from all 18
districts. The five districts with most children
reported were from Tuen Mun, 117(16%); Wong Tai
Sin, 104(15%); Sham Shui Po, 49(7%); Hong Kong
Eastern, 38(5%) and Yuen Long/Tin Shui Wai,
36(5%)(Chart 4). Resources of preventing child
abuse should be allocated to these needy districts
by conducting talks, workshops and community
education programmes. ACA has been providing
community support through different projects
to such needy areas as Tuen Mun, Wong Tai Sin
and Sham Shui Po. However, resources were still

inadequate.

AGE OF CHILDREN

Of the 708 children involved in the 878 cases,
86(12%) were 2 or under, 143(20%) from 3 to
5, 156(22%) from 6 to 8, 113(16%) from 9 to 11,
71(10%) from 12 to 14, 62(9%) from 15 to 17 (Chart
5). The figure indicated that children at primary
school were the most vulnerable group to being
abused, followed by kindergarten and preschool
children under the age of 2. Parents with children

studying at primary school faced much pressure

o
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on study supervision. As indicated in Chart 4, most
of the abused children were from deprived areas,
where families might have financial constraints.
They had high expectation on children’s study
performance and regarded as the only way to
eliminate poverty. Such concept negatively
affected parents’ tolerance on children’s poor

compliance in study.

SUSPECTED ABUSERS

The 878 reported cases involved 361 suspected
abusers. Family members were the majority of the
suspected abusers including 137(38%) mothers,
45(12%) fathers and 44(12%) both parents. Among
the other suspected abusers, 27(8%) were relatives
or friends, 19(5%) were teachers, 13(4%) were care-
takers, 5(2%) were tutors and 2 were strangers

(Chart 6).

CASE PREVIOUSLY KNOWN TO
OTHER AGENCIES

Out of the 878 cases, 235 cases had been
previously handled by other agencies, with 17
of them involving more than one party: 12 cases
handled by two agencies; 3 cases involved three
agencies and 2 cases involved four agencies. ACA
played an important role to communicate with
other agencies in order to facilitate appropriate

services to the needy families. Multidisciplinary

collaboration to handle child abuse cases resulted
in more information collected for case assessment
and timely provision of necessary services to

children.

SERVICES RENDERED

We rendered a total of 1,931 services to the cases.
Services include 1,100 phone contacts, 427
collateral phone contacts, 123 office interviews,
122 investigations, 92 referrals, 65 letters and 2

multidisciplinary case conferences (Chart 7).

Some of the cases had been handled by other
agencies at hotline level. We referred cases to the
relevant parties for follow up services. For cases
without other parties’ involvement, we would refer
them for investigation when we were unable to
provide immediate follow up services. Out of the
92 referrals, 33 cases were referred to Integrated
Family Service Centres (IFSCs) of Social Welfare
Department(SWD), 18 cases were referred to
Family and Child Protective Services Units of SWD,
16 to IFSCs of non-government organizations and
the rest were referred to other non-government
organisations(NGOs), police, school social work

service and medical social work service (Chart 8).
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Having collected information at hotline and drop-in
service, our social workers will start their outreach
service. They will work in pairs to investigate
suspected abuse cases. A thorough assessment
on significant family members, the suspected
abused child and the abuser will be conducted to
assess the risk if intervention is needed to carry
out. Interviews are usually conducted separately
to obtain objective information. Social workers will
explore risk factors, family relationship, abusers'’
attitude on the abused, stressors and strengths of
family support to assess the availability of safety

net to protect the child.

For cases with physical injuries, or serious or
difficult cases, multidisciplinary intervention is
required. The child may have to be taken to a
public hospital for medical examination and the
police may have to be involved. Less serious cases
may require early intervention to prevent further
abuse as parents are encouraged to use non-

violent ways to handle their children’s behaviours.

In the year under review, 122 investigations were
conducted, with 51 (41%) cases defined as abuse,
47(39%) cases as child management at risk and
23(19%) cases as child care and management. Of
the 51 abuse cases, 26(51%) were physical abuse,
11(22%) cases were neglect, 10(20%) cases were
sexual abuse and 4(7%) cases were multiple abuse

(Chart 9). Of the 25 suspected psychological

abuse cases reported at the hotline level, 8 cases
had been investigated with adequate information.
Of these 8 cases, 3 cases were defined as
child management at risk while 5 were child

management problems.

At the investigation level, social workers provided
a wide range of follow up services for the reporting
families. Of the 122 investigations conducted,
1,648 services were provided, including 670
phone contacts, 499 collateral contacts, 292 home
visits, 52 referrals, 46 letters, 43 office interviews,
21 collateral visits, 16 collateral interviews and
9 multidisciplinary case conferences (Chart
10). Of the 52 referrals, 23 cases were referred
to Integrated Family Service Centre (IFSC),
17(33%) to IFSCs of SWD and 6(11%) to IFSCs of
NGOs. Other referrals included 9(17%) to school
social work services, 8(15%) to Family and Child
Protective Services Unit of SWD, 5(10%) to schools,
2(4%) to non-government organisations, 2(4%) to
Education Bureau, 2(4%) to Police and 1(2%) to
Central Referral System for Residential Child Care
Services (Chart 11).

After the investigations, 52 cases required follow
up services, 37 cases were referred to counselling
service, 8 cases required further investigation, 5
cases required school placements, 1 case required
residential care service for children and 1 referred

to parents group service (Chart 12).
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A total number of 131 cases were handled in the
year under review. Among these cases, 55(42%)
cases were abuse while 60(46%) cases were child
management at risk, and 16(12%) cases involved

child management problem.

Of the 55 abuse cases, 31(56%) were physical
abuse, 11(20%) were sexual abuse, 7(13%) were
multiple abuse, 4(7%) were neglect and 2(4%)
were psychological abuse (Chart 13). Among the
7 multiple abuse cases, 2 were physical abuse and
neglect, 3 were physical and psychological abuse,
1 was neglect and sexual abuse, 1 was physical

abuse, neglect and psychological abuse.

Of the 131 active cases, 145 children were
involved. Among these cases, 109(75%) were
living with parents, 26(18%) living with the mother,
3(2%) living with grandparents, 2(1%) living with
the father, 2(1%) living with relatives, 1 living in
residential home, 1 living in boarding school and 1

living with mother's friend (Chart 14).

Other than providing counselling service,

casework service involved social workers' effort to
support families by mobilizing various resources to
help the families in need. Of the 131 cases, 3,370
services were rendered to the families including
2,030 phone contacts, 535 home visits, 503
collateral phone contacts, 169 office interview, 70
letters were issued, 21 collateral visits, 21 referrals,
10 collateral meetings, 5 multidisciplinary case
conferences were held, 4 financial assistance made
and 2 were referred to Court Order Supervision

(Chart 15).

Most of the families of child abuse cases refused
to receive services. They were very sensitive to
be labeled as abusers despite the effort made
by our social workers to address their problems.
Considering their reluctance, our social workers
conducted outreaching home visits to meet their
needs. Some of the families were successfully
engaged through our effort. With outreaching
services, social workers are able to assess the
children’s potential risk through observing
various members' interaction and the relationship

between the abusers and children.
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MuvrtipiscipLINARY CAasE CONFERENCE

There were 16 multidisciplinary case conferences (MDCC)
held under the review period. Of the 16 MDCCs, there were
7 cases established as abuse cases: 3 physical abuse, 1
sexual abuse and 3 multiple abuse. Other 9 cases were not

established as abuse.

There were 3 to 8 professionals involved in every MDCC.
Police were involved in 9 cases and 3 were recommended to
apply for Care or Protection Order. There were 11 children
arranged residential child care service: 4 children living in
foster home, 3 children living in small group home, 2 children
living in girl hostels, one child living in emergency foster care

service and one child living in a children home.

All parents were invited to attend the MDCC. There were
12 parents attended part of the case conference after the
initial welfare plan was formulated. Parents were informed
the case nature and their children’s welfare plans. They had
opportunity to share their views and concerns about the
welfare recommendation. Their participation could facilitate
the implementation of the follow up plan. After the case
conference, 12 cases were followed up by Family and Child
Protective Services Units of SWD while 4 cases by Integrated

Family Service Centres.
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BATTERERS INTERVENTION
THErRAPEUTIC GROUP

The Batterers Intervention Therapeutic Group for parents was
conducted in the period between March and June 2010. The
objectives were to help parents, who experienced childhood
trauma of physical abuse, to get healed from their traumatic
past, followed to improve their emotions and learn positive
parenting skills. 9 parents were screened to go through three-
month therapeutic programmes with 13 sessions. Of the 9 group
members, 4 were diagnosed of depression and were under
psychiatric service; 1 was from a single parent family; seven
group members were receiving counselling services by ACA or
other social service agencies. Of these 7 cases, 2 were followed
up by Family and Child Protective Services Unit of SWD; 3 by
Integrated Family Service Centre; 1 by medical social work

service and 1 by ACA.

With the group support from other group members, they
experienced objective feedback from other members and
were aware of the root problems of child management. Most
of them experienced various forms of childhood physical
abuse. They were aware of the post-traumatic influence and
its negative impact on their development when they grew up.
Besides, members were required to receive pre-group and
post-group assessment with different tools to scale whether
they had improvement or not after attending the treatment
programmes. After the group sessions, they were found to have
good emotional control and subsequently improved the family
relationship. They also reduced using corporal punishment in
child discipline. During the follow up sessions, some group
members were able to maintain positive parenting for longer

period.
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CHILDREN THERAPEUTIC GROUP 2010 —
FINDING SUNSHINE AFTER STORM
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As a joint venture with St. Bonaventure Catholic
Primary School, we conducted the children
therapeutic group “Finding sunshine after storm”
from February to March 2011. Nine children, 4
girls and 5 boys, from the School were registered
This was a treatment

as group members.

group based on an active learning approach.

Different themes were explored over six sessions:
uniqueness of me, building self confidence, my
family and |, feelings and emotions derived from
abuse, work off your anger and conflict resolution.
The group was conducted with the assistance of
two placement students. The group aimed to
increase self-esteem, explore attitudes and values
on self and relationship and to build up trust
among children so that they could support and
share with each other in their learning. Interactive
group games were used to arouse the children’s
attention and participation. All group games
were followed by group discussion. Members'
feedback showed that friendship was built up in
the group. Participants learned how to co-operate

with others and how to express emotion.
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We continued to advocate legislation against
corporal punishment and promote positive
discipline with the participation of children, youth,
parents and child rights advocates. In particular,
two special events were organised in response to

the world's SpankOut Day, 30 April.

Around 10,000 signature endorsements were
presented to the Legislative Council on 28 April
2010 by Mrs Priscilla Lui, former Director, Dr
Patricia Ip, Executive Committee member, our
child rights partners and service users urging for

the law to ban corporal punishment.

A summit was co-organised with the Office of
Hon Cheung Kwok Che on 29 April with 87 people
participated. Dr Jessica Ho, Director of ACA was
the moderator and also the speaker of the summit.
Guest speakers included Hon Cheung Kwok Che,
Legislative Councilor; Dr Edward Chan of The
University of Hong Kong and also ACA Executive

Committee member; Ms Blanche Tang, a well-

known parent-child programme host; Mr Chong
Yiu Kwong, Chairperson of Hong Kong Human
Rights Monitor; a parent and a young person. The
speakers shared the harmful effects of corporal
punishment, advocated positive parenting and
suggested ways forward on outlawing corporal

punishment.

The anti-spanking movement had successfully
raised public awareness on the issue through
publicity in various media platforms. Two video
clips appealing to stop corporal punishment had
been produced for broadcasting in the public
areas and uploading to the internet. Different
media interviews were conducted by the former
Director, workers and service users of ACA to
convey the messages in addition to press release
and articles. Pamphlets and various souvenirs
were produced and a 12-sheet lightbox poster was
placed in Tsim Sha Tsui to arouse the awareness
of positive parenting and banning corporal

punishment.
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In December 2008, with funding support from the Community Investment and Inclusion Fund, Labour and

Welfare Bureau, we launched the second phrase of “Safe and Child Friendly Community Project in Wong Tai

Sin” for three years. This project aims to (a) help build up a safe and child friendly community; (b) empower

families to be willing to act and interact with the neighbourhood; (c) help identify and support family with

unattended children and (d) actualise zero tolerance of violence at home as well as in the community.

COMMUNITY PROGRAMME

To raise the public concern of a caring
neighbourhood, 5 community events were
conducted: Love Your Neighbour Day, Child Safety
Carnival, Love Your Neighbours in Christmas,
Salute to Mothers and New Year Carnival. Over

2,300 neighbours had attended the events.

Stakeholders of the District, collaborators, project
volunteers and participated families actively
participated in the events. 715 households had
attended the child safety talks and workshops to
acquire child safety information and message of

not leaving children alone.

VOLUNTEERS

A total number of 310 volunteers assisted the
project in conducting family activities and
community programmes. An accumulation of 65
volunteers became mentors to visit the families. A
core-group of experienced volunteers was formed
to plan for strategies for neighbourhood network.
The core-group volunteers assisted in planning
and conducting programmes for the project
families and the neighbourhood level events. In

December 2010, this group had motivated the

neighbourhood families and the children to knit
neckerchiefs as Christmas gifts for the elderly in
the neighbourhood and for fund-raising for ACA

in the Lunar New Year Fun Fair at the Victoria Park.

NEIGHBOURHOOD NETWORK

In order to enhance the social consolidation
and cohesion, neighbourhood network was
set up to provide concern and support to the
district families. 154 families registered as target
families and joined the neighbourhood network
programmes. A total number of 47 parenting
group sessions were conducted. The parenting
group sessions emphasized on positive parenting,
child safety and good neighbourhood. 27
programmes were organised for the families
of neighbourhood network. We also provided
equiry, referral and counselling services to 25
families with relationship and child management

problem.

Strong cohesion was identified among
participated families for they had lots of sharing
after participating in the programmes. They
shared and helped each other in the daily routine
and child care. In addition, some families were

encouraged to join the volunteer services in our



agency and other community events. They found

that they could contribute to the community.

CHILDREN BOOK AND GAME
CORNER

Children book and game corner which started
on 19 September 2009 was well attended by
residents. It became a common place for the
neighbours to meet for every Fridays. 40 sessions
were conducted till March 2011. 168 residents
registered as members for the book corner. This
outdoor and game corner became the platform
for neighbourhood sharing and support. The
neighbourhood became strong with day-to-day

interaction.

Scuoor NETWORK

We had collaborated two primary schools in the
Wong Tai Sin district: Baptist Rainbow Primary
School and St. Bonaventure Catholic Primary
School to convey the message of positive
parenting and not leaving children alone through
family programmes, parenting classes and parent-
child interest class. The programmes included
of Parent-child Cooking Class, Summer Blanket

Fun, Healthy Cooking Class, Chinese Dance Class,

Tuition Class, Putonghua Class and Heritage Trip.
We had also participated in the Open Day of
Baptist Rainbow Primary School to publicize the
theme of the project. Positive feedback received
from the families which showed that they did
not only aware of child safety, but also built up a
closer relationship with the families in the school

networks.

New ArrivarL NETWORK GrOUP

The New Arrival Network Group was formed
in October 2009 to support the new arrival
families. In the review year, we had organised
the Wetland trip for the participated families so
to strengthen the network. A core-group of 6
members supported to use QQ to distribute child
safety messages and project activities to other
new arrival families. This group also produced a
resource card to introduce community information

to the new arrival families.

Our VisioNn
We hope that the Wong Tai Sin District would be

more concern of the child alone issue and become
a safe and child friendly community. Children

would not be hurt as a result of being left alone.
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With the increasing number of cross-border families, the number of children with mothers holding double-

entry permits has also increased. Funded by Swiss Anonymous Foundation, ACA launched a 3-year Good

Parenting Project, which aimed to equip new parents from cross-border families with the effective baby care

knowledge and skills, to ensure babies could grow up in a caring and non-violent environment. The Project,

in cooperation with United Christian Hospital and the Department of Social Work & Social Administration of

The University of Hong Kong, provided home visitations by volunteers, family education programmes and

information on baby care. Major features of the services provided by the Project from April 2010 to January

2011 are as follows:

TARGET FAMILIES

e Mothers at least 28 weeks of gestation

/ mothers within 6 months after delivery
* Mothers holding a double-entry permit

e Fathers are Hong Kong citizens

PARTICIPANTS

A total number of 127 families joined the
project and another 98 families registered to
receive the baby care information. A total of 56

volunteers rendered home visitation service.

SERVICES

HowmE VisrraTion

Trained volunteers provided home visitation
service. They shared the experience of child care,
parenting and home safety, provided emotional
support and introduced community resources.
Follow up and referrals were provided to families

in needs after assessment from project workers.

Famiry EDucATION AND SUPPORT
NETWORK

Activities and talks were designed to meet the
needs of target families. Apart from acquiring
knowledge and skills, activities also served the
purpose of building social support network
between families and volunteers. Activities
conducted in the reporting year included Visit to
Noah's Ark, Fathers’ Fay & Birthday Party, Good

Parenting Elite Class, Family Sharing Session,

Family Bonding Workshop and Closing Ceremony.




CommuntTy EDUCATION

In the reporting year, three Child Letters were
published, covered the areas of positive parenting,
baby emotion and multiple intelligences. One
issue of newsletter and a commemorative issue
were also published to share the message of child
development. The publications, which acted as a
platform for experience and information sharing
for families and volunteers, were distributed to
service users and the community. There were
10,000 pieces of safety tips distributed in the
community through schools, NGOs, shops and

ACA programme activities.

PROFESSIONAL SHARING ForRUM

On 17 December 2010, a professional sharing
forum on “Supportive Services to Cross-border
Families” was held. We were honored to have

the Hon Lee Cheuk Yan, Legislative Councilor and

Chairman of the Subcommittee to Study Issues

Relating to Mainland-HKSAR Families to be the
commentator. The three speakers, Mr Chan Yee
Fai from New Home Association, Dr Bill Chan,
Chief of Service, Department of Paediatrics &
Adolescent Medicine of United Christian Hospital
and Dr Edward Chan from the Department of
Social Work and Social Administration, The
University of Hong Kong, who have been involved
in work for cross-border families through the years,
shared their invaluable views and experiences with
multi-disciplinary professionals. Also, 4 project
service users and volunteers shared their good

practices and experiences with the participants.

Abvocacy

Cross-border Families Concern Group was formed
with 7 other organisations/ groups in order to
respond to the needs of cross-border families. We
submitted the position paper in December 2010
to the Subcommittee to Study Issues Relating
to Mainland-HKSAR Families in LEGCO and it
was tabled in the meeting. Besides, in order to
raise the public concern on cross-border new
born families, a press conference was held on
30 January 2011, in which services and research
findings were introduced. We also invited project

service users to share their experience.

"
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In October 2008, with funding support from Health
Care and Promotion Fund, and collaboration
with Caritas Medical Centre, ACA launched the
2-year "Joy at Home” Home Visitation Project
in Sham Shui Po. The project aimed to motivate
families with children to improve their health
care physically, emotionally and socially. With the
community resources, we also targeted to provide
early intervention through volunteer’s home

visitation and social support network.

TARGET FAMILIES

The project focused on serving families in Sham
Shui Po with parenting and caring difficulties.
Recruited families were matched with volunteers

and received home visitation services.

VOLUNTEER TRAINING

Before conducting home visitation, volunteers
attended our volunteer training with the content
of child abuse and child protection work in Hong
Kong, children developmental needs, children’s
rights, creating a safe and friendly community,
home safety issues, positive parenting, non-violent

conflict resolutions, and home visitation skills.

HoMmE VisiTaTioN

All volunteers were grouped into pairs to provide
home visitations and phone contacts to the
enrolled families in order to help families to
enhance child safety, positive parenting skills, and
connect them to suitable community resources.
Volunteers also served as peers of parents to share
their stress and distress in parenting and cheer

them up with positive views and support.

PROJECT SHARING SESSION

As the project was approaching its ending, a
sharing session was held on 25 September 2010.
The purpose of this sharing session was to provide
a sharing platform for the project collaborator,
project families and volunteers to share their

experiences and feelings about the project in the

past 2 years.




Altogether, 77 guests, service users and volunteers joined the session. We have arranged a play session
for children, so that parents could concentrate on the sharing. It is our honour to have Dr Yu Chak Man,
Consultant of the Pediatric Department of the Caritas Medical Centre to share the needs of Sham Shui Po
families. We on the other hand introduced the project and its achievement. At the end of the session, three
families and their volunteers shared their experience and changes on the service. It was a cherishing time

and their sharing was heartwarming and touching.
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Services of child protection should start from
infant stage. In 1997, we started to serve the
families with newborn for three years with
sponsorship of The Community Chest of Hong
Kong. Later, we fortunately gained support from
The Hong Kong Jockey Club Charities Trust to
continue our service, thus, allowing the Healthy
Start Home Visiting Project to continue from
2000 to 2002 and from 2008 to the present. We
aim at relieving family stress upon the new birth,
inoculating proper baby care and positive child
management through the home visitation. Hence,
prevention of child abuse, our ultimate goal, can
be achieved in the long run. Women of gestation
24 weeks or above and their families residing in
Tuen Mun, Yuen Long and Tin Shui Wai are our
target. We are much delighted that this project
has received sponsorship from Hong Kong Jockey
Club Charities Trust again from 2011 to 2014. More

families can be benefited from the 3- year project.

The following shows the major tasks accomplished

in the year 2010-11.

AR R AR
- et

PromoTION AND PUBLICITY

Project staff and volunteers regularly promoted
the service in 4 Maternal and Child Health Centres
(MCHCs), including Yan Oi, Wu Hong, Yung Fung
Shee and Tin Shui Wai, every Monday, Tuesday
and Friday. Apart from distributing leaflets, we
would talk with mothers-to-be so that they knew

more our services.

We also promoted the services through
different organisations, mainly the Obstetrical
and Gynecological Department, Pediatrics
Department of Tuen Mun Hospital and Integrated
Family Service Centres of our service boundary.
Some participants were referred from these

organisations.



()

HomMmEe VisiTaTioN

The volunteers-to-be, a large number of whom had
experience of pregnancy, were firstly interviewed
by our staff. Being successfully recruited, the
volunteers would attend a training course before
conducting home visits. Two volunteers visited
the same family at least once a month. Meanwhile,
project staff would follow the family cases by
means of home visiting and telephone contacts.
Besides the aspects of infant care and women's
health and emotion, our staff needed to deal with
other family problems like housing, family finance,

marital discord or even in-law relationship.

A total number of 81 families and 112 volunteers

were enrolled in this project in the last fiscal year.

VOLUNTEERS IRAINING
PROGRAMME

A 4-session training course was offered in October
last year. The content included current issues
of child protecting services in HK, emotion and
stress management, community resources: district
nannies and food bank, and challenge of cross-

border families. Volunteers thought that the

lesson on community resources was very useful
and informative because short-term nursery and
financial difficulties, which our target families
commonly faced, could be solved immediately.
The trained volunteers were assigned to different
duties such as promotion in MCHCs, editing
the newsletter and coordinating activities. They
helped build up a strong mutual-support network

among other volunteers.

The volunteers were also provided with
opportunities to share their families and
experiences together. They had a dinner BBQ
together in Tuen Mun River Trade Golf Centre in
September last year to exchange the experience
of home visitations and enhance their bonding

and sense of belonging.

FamMiLy PROGRAMMES

A series of activities was held for the enrolled
families so that the parents could manage their
child skillfully and build up strong bonding with
others. This year, we organised "Day Camp of

Mother’s Day”, "Grade A parents’ group”, “"Day
Trip of Lychee Garden & Wetland Park”, “Norma'’s



Talk on Child's Responsibilities”, “Good Mother
Sharing Group”, “Szeto’s Talk on Positive Child
Management”, “Toddlers’ Birthday Party”,
“Celebrating Year of Rabbit” and “Annual Sharing
Forum”. Totally 292 parents and children had
participated in the above activities. Volunteers
assisted the activities 164 times. The parents felt

that the education talks were very useful.

The Annual Sharing Forum was held in March. It
is our honour to have the representative of the
Hong Kong Jockey Club Charities Trust, doctor
and nurses of Tuen Mun Hospital as our guests.
We also arranged service users to share their
experience on home visitation. They shared that
home visitation and our social workers' support
could effectively help them solve problems and
empowered them to reshuffle their life. Gradually,
they could foster their child well. They were so
grateful towards others’ help and love, hence, they
decided to be a volunteer to help other families in

need.

OTHER SUPPORTING SERVICES

1.

Resources Library

More than 100 educational items about child
care and pregnancy precaution were provided
for the targeted families and volunteers. In
the year, 72 items were borrowed.

Recycling Baby essential items

We collected secondhand baby items such
as toys, clothes, baby carriages and beds.
Some were donated by our targeted families
in the past since their children had grown up.
Then, we gave the items to other families in
need. Besides enhancing the awareness of
environmental protection, it facilitated the
spirit of mutual aid. Baby items were given to
22 families in need.

Resource Manual

Every participant was given a resource manual
which included proper child care, message of
child protection and community resources. A

total of 92 manuals were distributed.



4. Animation

With support from the Department of
Computing of the Shatin Institute of
Vocational Education (IVE), we produced
6 episodes of animation about child home
safety to elevate parents’ awareness on this
aspect. Two episodes had been uploaded to

You Tube.

5. Quarterly Newsletter

To liaise with participated families and
volunteers, 800 copies of quarterly newsletter
for the project comprising child development
message, good parenting sharing and activity
information were distributed. Some articles
in the newsletter were written by targeted

families and volunteers.

Acainst Child Abu:
\WALERRE 2
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Although Tuen Mun and Yuen Long districts have
been developed for over 25 years, the reporting
rate of child abuse and neglect still ranks 1st and
3rd respectively amongst the 18 districts in Hong
Kong. Parents of the districts encounter family
difficulties, such as adjustment difficulties for new
arrival parents, inadequate parenting knowledge
and skills, insufficient support network and
marital problems. Not many of them know how
to make use of community services to tackle their

problems. Some seem reluctant to seek help for.

Under the sponsorship of Keswick Foundation,
the Against Child Abuse Tuen Mun Centre was
established in 1986. The Centre’s objectives are to
promote preventive child protection services and
build up parents support network in Tuen Mun
and Yuen Long districts. We believe that effective
parenting will enhance parent-child relationship
and reduce child abuse and neglect. In the past
24 years, we have gained much support from the
parents and local community in promoting child

protection services.

In 1989, Family Corner was set up in our Tuen
Mun Centre for parents to share their parenting
experiences. The aims were to develop parent
mutual support network and to enhance the
effective and positive parenting. Families who

enrolled in the Family Corner as members were

encouraged to utilize our centre's facilities and
services. The services of Tuen Mun Centre Family
Corner were planned and implemented by Family
Corner Volunteer Group. In the reporting year, the
Family Corner had a total of 180 family members
and the Family Corner Volunteer Group had
90 mother volunteers who assisted in our child
protection preventive programmes. The services

were as follows:

a) "Goop MOTHER SHARING TIME "

By using the "Good Mother Networking Training
Manual", 45 members of Family Corner Volunteer
Group conveyed the positive message of child
protection, parenting knowledge and skills to
mothers through talks, group discussion, role
play and home exercises. In the reporting year,
32 mothers participated in the training course,
and shared their parenting experiences with each
other. After completing the 6 sessions, 13 of them

joined the Family Corner Volunteer Group.

b) Tor CornER / RESoUrRcE CORNER

Members of Family Corner could borrow parenting
materials, such as parent-child reading books,
videotapes and toys. While children enjoyed
playing in the toy corner, parents might discuss
and share their parenting experiences with our

mother volunteers during the opening hours.



¢) Goop MoTtHER Leisure CORNER

The Good Mother Leisure Corner was held twice
a month. Through a variety of activities, such as
educational talks, video sharing, handicraft and
cooking sessions, parents could share parenting
concerns with each other. In the reporting year,

362 parents participated in 20 activities.

d) NEWSLETTERS

A newsletter for the members of the Tuen Mun
Centre Family Corner was published quarterly
to promote child protection messages, centre
services and parenting knowledge. The members
of Family Corner Volunteer Group and Centre-in-

charge were responsible for the publication.

e) CHiLD PROTECTION ACTIVITY

The members of Family Corner Volunteer Group,
who also acted as child protection ambassadors,
assisted ACA in child protection activities, such
as Child Protection Carnival, Child Protection
Bus Tour, Spankout Day and Campaign against
Corporal Punishment. They helped disseminate

child protection messages to local community.

In the reporting year, altogether 1,108 adults
and 380 children participated in Family Corner

activities. The number of books, video, tapes and

toys borrowed was 191.
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Parent education programme is regarded as one
effective mean to prevent child abuse and neglect.
In the reporting year, three “Good Mothers
Sharing Time” programmes were organised in
Tuen Mun and Wong Tai Sin. Of these three, two
were organised in Tuen Mun district, one for
“Family Corner Volunteer Group” from May to
June 2010, the other for the public from November
to December 2010. The third was organised for
the parents of St. Bonaventure Catholic Primary
School in Wong Tai Sin from October 2010 to
January 2011.

For the one organised for the public, 30 parents
participated in the 6 sessions. By using the
"Good Mother Networking Training Manual”,
volunteers of Family Corner Volunteer Group
conveyed positive messages of child protection
to participants. The programme included talks,
group discussions, sharing sessions, roles plays
and home exercises. On completion of the
programme, 13 out of 30 participants joined the

Family Corner Volunteer Group.

In order to strengthen the child protection
concept, we conducted 2 sessions of "Good
Mother Positive Thinking Course” for volunteers
of Family Corner Volunteer Group. Altogether,
36 parents enrolled for the programme. All
participants acquired knowledge and skill of

positive thinking.

With the invitation from St. Bonaventure Catholic
Primary School, we conducted 6 sessions of
"Effective Parenting Course” for parents of
the School from October 2010 to January 2011.
Altogether, 30 parents enrolled in the programme.
This programme aimed to enhance their positive
parenting knowledge and skills, especially in the
area of needs of children. It also enabled parents
to acquire caring and non-violent approaches and
to share their difficulties on child management.
It also enhanced mutual support among group

members.
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The project aimed at enhancing the parent-child relationship for ethnic minorities and new arrivals from the
Mainland China. We provided talks and groups relating positive child management, emotion control and

sex education for both parents and children so that they were equipped with effective communicate skills.

We conducted 13 talks, 12 for parents and 1 for students under the review year. A total number of 780

participants attended and 95% of them expressed an overall satisfactory level on these talks.

The themes of talks for parents were

e  Positive and Effective Parenting
e Learning without Tears
e  Parent-child Emotional Management

Parents understood different developmental stages of children and realized there were many parenting
methods other than corporal punishment. They gained confidence to deal with children’s misbehaviour
and how to communicate with empathy. Most participants, especially those from ethnic minorities, had not

attended these talks before. They found the talks useful.

The theme for students was effective communication with family members. With the aid of a video of
misunderstanding between a father and daughter, students were able to spot improper communication

skills and suggest ways of improvement. They had insight on how to communicate with their families.

We also conducted 4 discussion groups for 50 participants, and 93% of them expressed a satisfactory level
on these discussion groups. Of the four groups, three were arranged for parents, with the theme of “Positive

Parenting” and one for students with the theme of “Against Sex Abuse”.

In the groups for parents, experience on child discipline was shared. Participants were relieved with the
support of other group members. Since the parents were new arrivals, they did not have many friends in
Hong Kong. The group provided a platform for the parents so that they could provide and receive mutual
support. For the group for students, the participants received information on sex abuse including how to

avoid and handle sex abuse. We aimed to protect children by increasing their awareness on this aspect.

w
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Human trafficking is the third largest and fastest
growing criminal industry in the world. More
than 1.8 million children and young people are
trafficked for sexual and labour exploitation
every year. Since 2010, the Against Child Abuse,
together with the End Child Prostitution, Child
Pornography and Trafficking of Children for
Sexual Purposes (ECPAT) and The Body Shop,
has launched the Stop Sex Trafficking of Children
and Young People Campaign, which aims to raise
public awareness over the issue and prevent
children and adolescents from the danger of sex

traps.

We are indebted to the time, support and
endorsement of our Patron Mrs Selina Tsang, our
kind advisor Mrs Selina Chow and our committed
Love for Children Ambassador Ms Nicola Cheung,
Ms Virginia Lok, Ms Bernice Liu, Mr Cheung Ka Fai
and Mr Yam Tat Wah.
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SURVEY
ACA

To understand the local situation,
approached government and non-government
organisations and conducted 2 surveys during
June-July 2010 to collect the views of professionals
and general public towards this issue. Findings
showed that the Hong Kong public was grossly
unaware of the sex trafficking of children and

young people and did not realise the seriousness

of the problem. Therefore it needs every sector to

face up to the problem.




Kick-orr CEREMONY AND Bus
PARADE

The campaign was officially launched on é August
2010 at a press conference held at Harbour City,
Tsim Sha Tsui. Guests including Ms Virginia Lok,
Ms Bernice Liu and Ms Nicola Cheung were invited
and act as Against Child Abuse Ambassadors
for Children. Mr Mark Capaldi, Deputy Director
of ECPAT, alerted the Hong Kong public of the
existence of illegal trafficking right here in our
city. Dr Patrick Cheung, Chairperson of ACA, also
revealed that according to our survey, over 90%
of respondents are unaware of the significance of
the issue. After the press conference, Mr Capaldi,
Dr Cheung, staff of ACA and The Body Shop,
together with around a hundred of volunteers,
took a sponsored Citybus for the bus parade
travelling from Tsim Sha Tsui to Causeway Bay via
eastern Harbour Tunnel. More than 1,000 petition
forms supporting this campaign were collected on

that day from the public.
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Preventing Children From Sex Trap Sharing Forum
ACA held "Preventing Children From Sex Trap”
Sharing Forum on 1 December 2010 (World Aids
Day). The moderator of the sharing forum was
Mrs Priscilla Lui, former Director of ACA. Guests
including Professor lan Grenville Cross, Senator
of International Association of Prosecutors, Ms
Warangkana Mutumol, representative of Asia
Regional Bangkok Office, Save the Children (UK),
Professor Karen Joe Laidler, Head of Department
of Sociology, The University of Hong Kong, Dr Chiu
Man Chung, Associate Professor of Department
of Law and Business, Hong Kong Shue Yan
University and representatives of NGOs, together
with around 100 multi-disciplinary professionals
and public discussed and shared the causes of
sex traps, its local and international scene, risks
of sex trafficking, preventive measures and so on.
Professor Cross, the keynote speaker, emphasized
in macro perspective that the setup of an
effective Child Commission was the fundamental
measure of preventing sexual and other types of

exploitation of children.
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SLocaN COMPETITION

We launched a slogan competition during
January and March 2011 which aims to consolidate
the strength of Hong Kong adolescents and
encourage innovations through the slogan design,
in which the slogan can fit the theme of the
campaign and can arouse public awareness over
the issue. The response was encouraging. We
have received 4,360 entries, with 19 participating
schools submitting the applications of their
students. The champion slogan was: " ] £ B8R &
NEIE HE AEZ R B, The Most Active
Participating School Award was presented to Wong
Shiu Chi Secondary School with 956 participating

students.

TERRITORY-WIDE SIGNATURE
CAMPAIGN

Until December 2000, around 130,000 supporting
signatures have been collected in Hong Kong
while over 5,000,000 signatures have been
collected worldwide. During the period from
March to June 2011, we aim to gather the strength
of students and public in Hong Kong to join this
global campaign through signing the petition
forms, and to make a difference to the world. The

signatures collected in Hong Kong, together with

those collected in other countries, will be sent to
the United Nations, calling for global awareness
and making joint efforts to stop sex trafficking of

children and young people.

PromoTION AND PUBLICITY

The campaign has successfully raised public
awareness on the issue through a series of
promotion and publicity. Three promotional
booths were set up in Sha Tin College and Junior
School, Pooi To Middle School and Ning Po
College during November and December 2010
to deliver the child protection messages about
sex trafficking of children and young people. In
particular a student of Pooi To Middle School
made announcement in two morning assemblies
to promote the important issue of child sex
trafficking and solicit support for the campaign
from the teachers and students. Since March 2011,
we conducted briefing session for students upon
invitation from schools. Besides, the message has
been conveyed to the public via different media
platforms, including 12-sheet lightbox posters
placed at MTR stations and Tsim Sha Tsui, tramcar
advertising, video wall in commercial plazas,
magazine, newspaper advertising and columns, TV

programme, Facebook, etc.
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In collaboration with United Christian Hospital,
the project sponsored by the Community Chest
of Hong Kong was launched in April 2010 for
young / single mothers. Daylily blossoms under
undesirable environment. It is a symbol of mother
in China. The project named Daylily implies
blessing to the mothers. The project aimed to
provide trained mentors to support the young/
single mothers and their families through regular
visits, phone contacts and community activities
so that the mothers could be developed into
effective mothers and their children could thrive
and foster their optimal growth. We also aimed to
protect children and to prevent tragedy caused in
the families such as child abuse, neglect, unstable

parenting and unsafe home.

Volunteer recruitment was conducted smoothly.
89 volunteers were recruited as mentors after
selection. They were trained with interview and
communication skills, home safety and crisis

intervention skills to provide home visitation
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and support to the mothers. Trainings on child
development, infant care and mental health
were also provided by medical professionals to

volunteers.

We have served 43 single / young mothers and
their families in the review year. The main referrers
were the Pediatric Unit and Prenatal Unit of the
United Christian Hospital and the Comprehensive
Child Development Services of the East Kowloon
Cluster. Information of community resources
was introduced and appropriate services were
referred to families in need. 9 events including
outings to Wetland Park and Ocean Park were
organised to the mothers and their families so
that they could have more exposure. With the
sharing and support of the volunteers, child care
and parenting knowledge of young single mothers
were strengthened. One single mother shared and
thanked for the care and concern of volunteers.
She expressed that she was not ignored and

volunteers’ support brought her hope.



VAP TR 5

N_—2

S AT LA SR

Bress My HomMmE FOREVER: VOLUNTEER

Preventive

Service

HomMme Visitarion ProjecT

BEBLAREEL
Sponsored by The Community Chest of Hong Kong

BREBRREHENEL A8R 2010 F 4 BREMA "WBEEXR., BEIXERDE KBSMENE LS
Sliegrnt THIEE NRSIRKSIBEFTENXKE - R I EMHBNEDEIEIN FELESNMHBILETET
SHFTEINFE  FEEHMEFHXERE R EBEHNEH -

b5 84 5

REBDHEDBZEO N BRFEHKERBPLOE
T HREBREWASIBRE LI
RISEURIMG  BEENNEIR BERIERS M
RBERESTHMARVINE BERIRZ H R
RETOEEZ - RIRZECEIEREINTOES
REBE—F ZLHMEPISAREOLERFA
i PINAHBEEE BRYIRITRREFITERE -

HLRG

R ELL BB IFERBRIIEBMNBNELS
EFPBIHETLBIB 60T EIIROABTIRE
RHEE VBEBRI - RENRFR KERERIE
BEHFEN-

e 73]

B-EXESEMBELIFERY SRMUEFERS
RET—RKEh ELERMBOMHE BEXED
SFEEHITLMNKELENEN -BETTHE
TREZBOERS BERXENRR BRESR
R ER Mt 7RE)

B 5 055 X 5 6

RETEIREZFBEADRINER IV EREIZ
BAENTE BIEEESPFEE BRI BEilTx
BYORRAE BB BIDRE B SERED
RN

TN AEHEIIMS R —PIFVD VI T A4 69173 8) -
FARPWMEERAIFSE SRERRIRHEK
EBRBERER LN REXEIFSEREZREE
-2 819 BASBI=HEBEEBENIBRE
HF-RIZBENE RIHXEEREREBNES
FEPPOBE MESEMINE BIF2BRE
IRIGHVADGE - B LB NTE) BRETRRER
HIBENER MXRBEDTIEBENED
SEHFR-

FHEEEE

RIBHATE RIBSFRKSBAATERESR
BENEH AFEFIRIZBEI MR 98 23
BEFHEIXEP amREHBENEZE/)\ES
+o



With funding support from the Community Chest
of Hong Kong, ACA has conducted the "Bless
My Home Forever" Volunteer Home Visitation
Project since April 2010 in Sham Shui Po. One of
its main features is to recruit, train and supervise
volunteers to mentor needy families living in Sham
Shui Po. The trained volunteers serve as mentors
to provide regular home visits, phone contacts
and introduce community activities to the target
families. It is hoped that through the mentorship
effort, families are able to enhance their own
awareness of home safety and gain insight into

positive parenting skills.

TARGET FAMILIES

Over the past year, participating families of the
Project were referred by primary schools and
integrated family service centres in the district.
They were low income families and were mainly
new immigrants with limited social network.

They lived in an undesirable living environment.

These families rarely had outings in view of the
expensive traveling costs. In order to enhance
their social exposure, our mentors took them
to the neighbourhood supportive service and
amenities such as public libraries, food banks and

after school care services.

VOLUNTEER RECRUITMENT

Over 60 volunteers were recruited from “Ho Sum”,
Agency for Volunteer Services and Volunteer
Movement of Social Welfare Department. A series
of volunteer training were conducted covering the
topics of crisis intervention, communication skills,
child developmental needs, home safety and

positive parenting.

HoME visrtaTion
Volunteers were matched in pair to each target
family. They conducted home visitation once a

month with subsequent phone contacts. The

volunteers practised what they had learnt in the




training sessions. They shared concepts of positive parenting and home safety with parents. Our social
workers kept close contacts with the volunteers who updated the family situation so that early intervention

could be carried out if such need arose.

(JATHERINGS WITH TARGET FAMILIES

Throughout the past year, it was our honour to receive sponsorship from corporate sectors so that different
gatherings were conducted successfully. These gatherings included a charity lunch buffet with games and a

magic show, picnic, barbecue and Christmas party.

With the assistance of enthusiastic students of City University of Hong Kong, Chinese New Year Festive
Food Cooking was also conducted for the target families. This was the first time for most of the families to
experience pudding bakery. The target families enjoyed the touching art: Louvres Sculptures in Movement
in the Museum of Art. They also enjoyed a free tour at WWF Hoi Ha Marine Life Centre. Their children had
a chance to learn more about environmental protection. Through these activities, the parents were able to

put aside their stress and treasured the moments with their children.

COMMUNITY EDUCATION

To further promote this project and to arouse public awareness in child safety in Sham Shui Po, our trained

volunteers distributed safety tips to the residents during the Bus Tour held on 23 September 2010.
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This project, funded by the Partnership Fund
for the Disadvantaged, started in January 2011
and would continue for 14 months. Through the
Positive Life Transformation and Online Platform,
we aim at reaching teens and their families, who
have internet addiction or family conflict. We
would help them rebuild self-identity and family

relationship, in order to attain family harmony.

Moreover, we have planned to visit 30 primary
and secondary schools. Through talks, exhibition
and different game booths and broadcast drama,
we hope to help students understand internet

addiction.

TARGET USERS

e Teenagers and their families with potential

internet addiction

e Teenagers and their families with family

conflict

(GUARDIAN ANGELS TRAINING
ACTIVITIES

We recruited 34 Guardian Angels as mentors
to the targeted teens, F.1 to F.4 students, to
rebuild their self-identities, family relationship
and capacity towards a positive life though web

perform.

Eight sessions of volunteer training programme
were held in March. Among these volunteers, 19
of them attended an overnight camp at the Lady
MaclLehose Holiday Village. The camp comprised
group discussions, interactive games and drama

performance with the following purposes.

e To help volunteers know more about
protection of children and understand the
importance of providing a safe growing

environment for children.

e To help volunteers understand the
importance of internet safety and the
needs of children growth. (Including self-
identities, positive value, understanding
Adversity Quotient and Emotional

Quotient).

e To help volunteers understand positive
parenting methods and effective

communication methods.

* To help volunteers understand counselling

skills and crisis management.
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This project, funded by the Disney Children’s
Fund, has been conducted since September 2010
with the aim of promoting children’s right and the
need to listen to children’s voice. We empowered
children to understand the relationship between
children and the four community issues, i.e.
government, family, schools and media, and
to speak for themselves. We hoped that the
community could listen to children’s voices and

make Hong Kong a more child-friendly city.

VOLUNTEER TRAINING

From October to December 2010, 38 volunteers
were screened and recruited to attend a training
programme to acquire knowledge and information
on children’s rights and to discuss child-related
social issues. In an over-night camp and other in-
depth workshops, volunteers were trained the

skills to lead secondary school students to discuss

and to express their opinions.

TraNnING CAMP
On 18 and 19 December 2010, 65 students from

6 secondary schools participated in an overnight
training camp with trained volunteers. Through
talks, group discussion, interactive games and
drama performance, the voices of children were
collected. The followings were some of the voices

for the four different sectors to consider.

For the government, the students’ main concerns
were poverty, child care support services,
child abuse and family violence cases and
environmental protection issues. They wanted
the Government to put more resources for social

services and environmental protection services.

For family, the students expressed that children

nowadays were too dependent on their parents.
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For schools, school bullying and teachers’ attitude
towards students were their main concern.
Students proposed that teachers had to take care
of every student instead of those who excel in

academic and sports performance.

For media, most students used internet as their
informative and social channel. They raised the
issue that incorrect information and exaggeration
of news would bring harm to the people who were
involved. They wanted the media to be more
disciplined when reporting news or disseminating

information.

INn-DEPTH WORKSHOPS

Two in-depth workshops were conducted in

In the January

January and February 2011.

workshop, volunteers and students wrote scripts
for a puppet show. In the February workshop, we
were honored to have the help from the Disney
Volunteer Team to teach the volunteers and
students the skills for stage performance. They

used interaction games to inspire participants.

ScHooL PERFORMANCE, SURVEY
AND PRODUCTION OF TEACHING

Kit

Between March and August 2011, school sharing,
survey and production of teaching kit were
conducted. We hoped that more students and
people would be able to be aware of children’s
right and cultivate a caring community to listen to

children’s voice.
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ACACHILD.ASIA

In order to promote child protection and spread
such messages, as well as provide a platform for
sharing and exchange, ACA has set up the Child
Protection Web Platform with the participation
of young people. Incorporated with fun and
educational elements, the website allows
members of public to have better understanding
about children’s rights and child protection and

their significance.

We held a Child Protection Web Platform Naming
Competition in November 2010 as a prelude to
the launch of the website. The present website's
Chinese name is the winning entry of the naming
competition. The website, ACAChild, went live on

1 January 2011 and was enriched progressively.

Ms Kelly Leung, our social worker and Mr Benny
Yip, a university student and the website designer,
were interviewed by a radio programme of RTHK
on 24 January 2011 to promote ACAChild.asia
and children’s rights. To further publicize this
web platform, we produced 50,000 pieces of
promotion card, printed with cartoon characters
of the website, to distribute to children and public.
These promotion cards were sent to primary and
secondary schools as well as children and youth

service units.

CHiILD PROTECTION SHARING
Forum cum “CHiLD ProTECTION
WEB PLaTrorM NAMING
COMPETITION” AWARD
PrESENTATION CEREMONY

Ten children’s organisations and child-related
NGOs attended the Sharing Forum and Award
Presentation Ceremony on 15 January 2011,
including Kids' Dream, Hong Kong Committee
on Children’s Rights, UNICEF Young Envoys and
some students’ organisations, to share their
experience of collecting children’s views and
advocating children’s rights. ACA introduced
the rationale and content of the Child Protection
Web Platform and emphasized the importance
of child perspective and a platform for children
SO as to raise community awareness on children’s
voices. A number of media agencies, the winners
of the Child Protection Web Platform Naming
Competition and their parents were also there on

the day.
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ACA conducted the project between September
and December 2010 to promote children’s rights
among parents and children, encourage positive
parenting and understanding children from a
child’s perspective so as to enhance harmonious
family relationship. Activities included setting up
a children’s rights web page, organising carnivals
and seminars in Wong Tai Sin and Tuen Mun, as
well as producing 2,000 sets of children’s rights

game cards to promote the message.

Welcome to visit the children’s rights web page:
http://www.aca.org.hk/ofs/ofs20110214_
ChildrensHeart/index.html
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This project was sponsored by Operation Santa Claus. It started in January 2011 and would last for 28

months. The project aimed to (1) enhance and support children’s psychological and positive development

in a healthy environment; (2)facilitate children’s self esteem and healthy boundaries with others; and (3)

assist families in reaching out for community support network.

FUTURE WORK SCHEDULE:

(1) VoLunTEERS TRAINING

We have recruited 30 passionate and caring
volunteers who are keen to help the children in
need during their spare time. A volunteer training
will be organised from June to July 2011. The
programme content included child abuse and child
protection in Hong Kong, children rights, positive
parenting, mental health and communication skills
with children. After this training, the volunteers
will be mentors to support the children to meet

their developmental needs.

(2) PosrTive PARENTING
WORKSHOP AND STRESS
MANAGEMENT TREATMENT GROUP

The parents or family members learnt how to
manage their emotions and understand the
needs of child development in order to teach
their children with non-violent and positive ways.
The programme also helped the families connect

community resources for their well-being.

(3) CHILD DEVELOPMENT
WorksHoP AND FoLLOwW UP GROUP

The workshop helped the children understand
themselves and encouraged them to express
their emotions in suitable ways. We hoped they
could be more positive to face their development

challenges.

(4) PARENT-CHILD ACTIVITIES

The volunteers not only helped build up a good
relationship between children and their families,
they also worked to promote better understanding

between the mentors and families.

(5) COMMUNITY SHARING FORUM
AND TRAINING MANUAL

We will invite our mentors, the family members
and children to share the positive outcome
and experience of the “Joyful Heart” Child
Development Project. Moreover, a training manual
will be produced to promote positive parenting

and healthy children psychological development.
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Against Child Abuse (ACA), Hong Kong Committee on Children’s Rights (HKCCR) and Hong Kong
Committee for UNICEF (UNICEF) have joined hands to promote the United Nations Convention on the
Rights of the Child (UNCRC) and children’s rights since 2000. With the long term tripartite effort, seven
Children’s Council projects and a Children's Forum were organised in the following years with the support

and sponsorship from the Hong Kong government.

In the year under review, the three co-organizers had been developing the official website of Children’s
Council to demonstrate all track records and key snapshots of the project since its launching in 2002 and to
promote children’s rights. Previous Child Councilors, who were also members of Kids' Dream, a child-led
initiative, were involved in the course to share ideas for content and design of the website. The Children’s

Council website ( www.childrencouncil.org.hk) would be launched in early 2011/2012.
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ACA aimed to publicize the importance of child protection, child rights and concern and provide recreation

through organising various kinds of activities for service users and public. Mass programmes conducted in

this year were listed as below:

*

*

iy
X

Spankout Day — Action for children (28/4)
Spankout Day submit (29/4)
Children Photo Workshop (18/7)

Tuen Mun Centre Summer Programmes: Parent-child Bread Day (12/8), Family Joyful Day Camp
(15/8), Visit to Science Museum (20/8)

Buffet lunch for families at Holiday Inn Golden Mile(18/8)

Regional Flag Day (New Territories) (2/10)

Service Users’ Gathering 2010 cum Volunteer Recognition Ceremony (17/10)
Norma Talk on “"How to Train Children in Self Discipline and Respect” (31 /10)

“River of Wisdom” exhibition tour (12/11)

Annual General Meeting cum Dinner (19/11)

Sam Shing Estate Child Protection Carnival (27/11)
Visit to the Holiday Farm (12/12)

Visit to Ocean Park (31/12)

“Not to Leave Children Alone” Bus Tour (22/1)
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In view of prevention was more effective in the child protection, ACA put more effort on prevention of child

abuse and neglect. We developed group work service to convey the message of child protection and

enhance positive parenting knowledge and skills.

There were 14 groups in this reporting year were conducted. Among these 14 groups, 4 of them were

developmental groups, 5 were networking groups, 3 were therapeutic groups and 2 mutual help groups.

A total of 1,847 participants attended the 107 sessions in 14 groups. Comparing to last reporting year, the

number of participants was increase 55%. It was reflected that a good response and well receive from the

public to our service.

DEevELOPMENTAL GROUPS

Developmental groups included “Prevent Child
Sexual Abuse” and "Effective Parenting”. The
first group was well responded that provided a
platform for children to understand sex education
and how to prevent child sexual abuse. The second
group empowered parents effective parenting

skills. The group was also well responded.

NETWORKING GROUPS

Five networking groups included “"Good Mother
Leisure Corner” which played an important role in
implementing preventive child protection service.
Members of the group organised a number of
activities with the objectives of enhancing parent-

child communication and positive parenting.

TuerareuTic GROUPS

Three therapeutic groups included “Children
Therapeutic Group: Finding Sunshine after
Storm” and “Battering Intervention Programme"
(2 groups). Through interactive activities, group
discussion and cognitive behavioural therapy,
group members gained insight and learnt how to
handle problems independently. They believed
that they had the ability to encounter and change

stressful situation.

MuTtuaL HeLpr Grouprs

Two mutual help groups named “Family Corner
Volunteer Group” and "Joyful Kids" also played
an important role in promoting child protection
service. The group members organised a number
of activities to enhance public awareness on child
protection, such as child protection carnival,

parents education workshop and roving exhibition.
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With the effort of 726 volunteers for various
projects, it was proud to announce that we
were awarded by the Volunteer Movement with
volunteer service hours contributed to 15,667
hours in the community. Throughout the year, the
volunteers actively participated in agency activities
and worked on particular projects including
ACA Safe and Child Friendly Community Project
in Wong Tai Sin, A Child’s Voice for a Caring
Community Project and Healthy Start Home
Visiting Project. They also assisted in our service
promotion, exhibition, summer programmes, talks,
charity events, volunteer recognition ceremony,
newsletter and annual report delivery, clerical

support and our Tuen Mun Centre's library service.

Four volunteers were awarded Outstanding
Volunteers this Year. They were Ms Carol Yeung,
Ms Chan Yin Fung, Ms Leung Shui Fong and Mr
Chiang Lok Yin.

Carol and Yin Fung were volunteers of the ACA
Safe and Child Friendly Community Project. Carol
joined the project since August 2009. She was
a mentor, chief librarian for the outdoor books
and toy corner and programme conductor of the
project. She worked hard to visit and support
families in need. She came to the Chuk Yuen
Centre every Friday and other days to operate
the outdoor books and toy corner. She had

accumulated 210 service hours.

Yin Fung also accumulated 210 service hours. She
was an expert to motivate her family members
and neighbours to support the project and other
activities of ACA. She was smart creating game
booths and handicrafts. She had few times
leading other volunteers to join the community
services. The most impressive event was that she
and the project officers had motivated her mother-
in-law and other neighbours including children
to knit over 1,000 neckerchiefs for the elderly
in Christmas. It was not just a warm, but heart-

heated Christmas for the elderly.

Sui Fong was the chairperson of the Family Corner
Volunteer Group in 2010 and a volunteer of Tuen
Mun Centre for 10 years. She had achieved more
than 300 service hours in the past year. She
assisted in 2 volunteer groups: the Family Corner
Volunteer Group and the Healthy Start Home
Visiting Project to plan and run programmes. She
was keen to visit the new-born babies’ families and
to conduct project programmes. She was a model

of the other volunteers.

Lok Yin has been a volunteer of Tuen Mun Centre
since he was a kid. He was a volunteer of Joyful
Kids and A Child’s Voice for a Caring Community
Project. He helped organise and implement child
protection and children’s right programmes and
game booths. He had achieved 210 service hours

in the past year.

Appreciation also extended to every volunteer for
your dedicated time and effort with ACA for the

mission of child protection service.
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Joyful Kids Group aimed at providing training in
child development and volunteer work for children.
Under the reporting year, 43 children and 14
group mentors were given 18-session meeting and
13-session training and 5-session service. Activities
included photographic training, teamwork building
and self-challenge. The programme recorded 100%

satisfaction rate.

The activities of this year included:

1. Mutual understanding (29/5)
2. Self understanding (26/6)
3. Photographic training (11/7)

4. Photographic implementation (18/7)

5. Carnival of Joyful Kids (21/8)
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Sponsored by American Women's Association of Hong Kong

Over the year, we conducted 8 talks and 4 workshops on sex
education to schools and non-governmental organisations
with a total number of 401 participants. Among these talks and
workhsops, 7 talks were organised for students, 1 talk and 4
workshops were for parents. The feedback of these talks and
workshops was encouraging, with 100% participants of the talks

and 98% participants of the workshops rating them satisfactory.

Through talks and workshops, participants were able to:

1. realise the definition of sexual abuse
2. learn how to react when they encountered sexual assults

3. realise their psychological and physical changes during

puberty

4. know the importance of respecting others' privacy

Most parents did not know how to discuss sex issues with their
children before attending talks / workshops. They chose to
ignore children’s questions or divert to the other topics. We
provided useful websites including pictures and videos of sex
education so that they could discuss the issue with their children
with ease. During the workshops, parents learnt and practised
skills through role plays in dealing with children’s enquiry on
sex and surfing poronographic websites. The parents found

the skills were practicable and the parent-child relationship was

enchanced.
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TarLks/SEMINARS/ TRAININGS

ACA was invited to conduct talks, seminars and trainings to
professionals, parents and children by social service agencies,
professional bodies, universities, education institutes, secondary
schools, primary schools and kindergartens. The themes
included the child protection system in Hong Kong, identification
and handling of suspected child abuse cases, multidisciplinary
collaboration, prevention of child sexual abuse and sex
education, child cyber safety, children’s rights and children
empowerment, children’s emotion and behaviour, children’s
learning, positive parenting, child developmental needs and

child protection related legislations.

A total of 84 talks/seminars/trainings for a total of 4,543
participants were conducted in the year under review. Among
the 84 talks, 17 to professionals, 48 were delivered to parents and
18 to children. Majority of participants gave positive feedback
and indicated that they had received related knowledge and

concept.

INFORMATION DISSEMINATION

A total of 44 groups with 1,423 participants had received child
protection information through visiting our centres and sharing
sessions. The visitors to our centres were professionals and
students from local and overseas. A variety of subjects like child
protection system in Hong Kong, identification and handling
of child abuse cases, children’s rights, ACA services and child

protection related legislations were shared with our visitors.
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List of Students for Fieldwork Placement and Internship Programme

=g
FiIELDWORK PLACEMENT AND INTERNSHIP
PROGRAMME

ACA provides placement and internship programme for university
students in Hong Kong. Through this arrangement, students who
join this programme are able to apply what they have learnt in the
child protection field in an actual work environment by working

side by side with social work professionals in Hong Kong.

In the year under review, the programme enlisted 10 students
from four universities: The University of Hong Kong, The
Chinese University of Hong Kong, The Hong Kong Polytechnic
University and City University of Hong Kong. They had the
opportunity to understand the child protection system, handling
procedures of child abuse cases and handle cases with child
related problems. They were exposed to various services such
as attending multidisciplinary child abuse case conference, child
protection certificate course and other mass programmes. With
our experienced social workers' support, social work placement
students were arranged to handle hotline and investigation with
a mentoring approach. Under close supervision, they handled
casework and group work for parents who sought service from
ACA.

Z B Ms Lee Lok Kwan, Rains
&5BKRE :;ff;? The University of Hong Kong mz gi:cé:f: t: Anita

PR Ms Wong Chung Ying, Christine
BBPNAE Z{iég The Chinese University of Hong Kong mz \é\/:;vf giitll\g:: Remy
EBETKE igi The Hong Kong Polytechnic University mz ilar: Z;kaLT:\—E]Zir;yr
SBIMHAZ ;iij City University of Hong Kong \'\/AVZI:/;a\;‘V::lZ:ﬁ:ng’, T(L::tr;/ing
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Backed by many years of experience in child protection, ACA has been conducting child protection
certificate courses since 2000. The courses facilitate sharing with frontline professionals and enable early

identification and effective intervention of child abuse cases.

Two certificate courses were organised in the year under review. Participants came from different
professions, including education, student guidance service, children and youth service, residential service,
family service as well as educational psychology service. A 4-session Certificate Course on Child Protection
was organised in June-July 2010 with 30 participants. A 3-session Certificate Course on Child Sexual Abuse
was conducted in January 2011 with 52 participants. Speakers for the courses included ACA Director and

our experienced social workers.

Various training courses and workshops on children’s rights, child protection, child abuse, domestic
violence, as well as assessment and handling of child sexual abuse cases were conducted in this year for the

staff and volunteers of local NGOs, Macau professionals and police.

ACA also provided training for the staff of private clubs including The Aberdeen Marina Club, Hong Kong
Cricket Club and Hong Kong Royal Yacht Club. The objectives of the training were to raise staff’s awareness

on child protection and enhance their knowledge in handling situations involving children in a club

environment.
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31 ANNUAL PrEss CONFERENCE AND
ANNUAL GENERAL MEETING

AER2010F1MB19B (28R ) MBI RE
PhERBEXRBITIE=T—"EEFIEBTSG"
EhEE—FNRBER RFTES IR IREE
NTRENERESRENTIF-

REEBEBHB L AIRHSERAEELTDTEZ
BRFHT TIFESEEATRBREIRRER
ENRERRE DB REEIEE BT X
MEZENRPORNEERESTPIRIBIREEETR
AEHRENREAXEBROAELUFRH I
HEREABETIEEF00E -

hlEERSEEEREETERERMERNSERE,
—EBSkIBIIED SEARMINRY  1EER
BIEEEE - ERBF AN EZRBBMSEZEHY
AT RBEMAXEETINEITEEN - REEBE
BEX FBRFEDRIRE "EZ2EIR . KRERED
518 TEERSEL RTEEREEAW - B
RSB W4 URBERER1URL D=
PSR A S IRFFRBIONEE -

REEEGNEE =T EBEFAS -ERZER

BIRITHERRA BRREZ T BRRAE
BRAERIKE PBELZL - BEEELLTEF-

BRSSBFAGHERZERZIN BXRINASE I RT
RicSoTRERIBESRE LT MkEzL
EMALZTRBENRTE KRBEMATEEZFR
BIAEBHE TIRFFWERSL EBNERE  BES
BSE - FPIN+ DR EM BRI E S TIFeVE T
1F3 REEHRIPIE AT BT B RO B - IR PIE ST
EIRRKEBEB P - EARRERENIFS
Ao

AN FHAPIMBUX IS R TN B AR (— 1B
PNED) ERENHEEREMBHAM -A81E
PROEESEFIERTSNEXERHAGHNE
Bh e BN BFIIMBGE RSB @ T The Alpha - R
PFIBEBEARNEEPRE MERVBFAEZ
INMSHEPBRER R BB @SS ESAD -

HPMEBCSRTRELSE +AFNRETY
TRIBEFBBRICASOERBS LT Rt
HASRENER O BFRGAERR LR HER
BEEHORAPTTMIER ©




ACA held the 31° Annual Press Conference on
Friday, 19 November 2010, the World Day for
the Prevention of Child Abuse, to announce the
Agency services and statistics in the year under
review and to raise the general public awareness

on child protection.

At the Press Conference, Mrs Priscilla Lui, the
former Director, continued to appeal to all,
professionals in particular, to pay attention to
suspected cases and give hands to children
and families in need before any tragedies. Mrs
Lui also suggested deploying manpower for
prompt handling of suspected child abuse cases
in all child care centres and kindergartens and,

multidisciplinary professionals training should be

made available.

To ensure children’s and citizens’ rights to
participation, the Agency has been recruiting
and training volunteers to join different services
so as to share the mission of child protection.
Mrs Lui emphasized that “Many services users,
who received support and assistance from our
services, have now became our volunteers and
mentors.” At the Press Conference, 4 services
users and 1 volunteer from Healthy Start Home
Visiting Project, Daylily Project and ACA Safe &
Child Friendly Community Project in Wong Tai Sin
respectively were invited to share their changes

after receiving our services.




The Annual Press Conference was followed by the
31*" Annual General Meeting. We had the honour
to have Mr and Mrs Grenville Cross, Mrs Selina
Chow, Mrs Nancy Rhind, Mrs Anne Marden, Mr
Yam Mun Ho, Ms Wendy Chau and Ms Wanda
Vong.

Apart from the formal agenda of the AGM, 4
volunteers were awarded Outstanding Volunteers
of the Year. They were Ms Carol Yeung, Ms Chan
Yin Fung, Ms Cheung Pui Ming and Mr Chiang Lok
Yin. Thank their devoted services including home
visitation, service promotion and mentoring in the
past years. Appreciation also extended to every
volunteer for your dedicated time and effort with

ACA for the mission of child protection.

We also presented souvenirs to Latham & Watkins
(L&W), a true caring company, for assisting us
in publishing “One Small Voice” casebook. Our
special appreciation to L&W and all their kind staff
involved for their generosity and professionalism
towards our ACA. We also special thanked to
The Alpha for their performance at our different
programmes in the past years. We had the honour
to have them in the AGM this year and they gave

excellent singing performance.

Souvenirs were also presented to Ms Lo Yin Ching
and Ms Chan Chui Yuk for continuous donation
and long service respectively. We all had fun and
enjoyed with games, singing performance and

lucky draws.
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Apart from Flag Day, ACA held 5 publicity and fundraising events this year, including:

“MEeN’s Uno SporTs CLuB”
Cuarity FoorBaLL MATCH

“Men’s Uno” Magazine organised Charity Football
Match again at King's Park, Kowloon on 7 June
2010. Our children were invited to watch the
football match and play football game with the
athletes and artists, who appeal the general
public to make donations for ACA child protection
services. All children were very excited and spent

an enjoyable night with their families.

Dr Kong FooT aND SpINE CARE
ExEeErcise EVENT

ACA was the beneficiary of Foot and Spine Care
Exercise Event organised at Southorn Indoor
Stadium on 5 July by Dr Kong. Over thousand
primary schools students participated in the
mass games and performed Foot and Spine Care
Exercise leaded by artist Ms Purple Lee to raise
the public awareness on child protection at the

same time.

ACA Facesook PAGE

www.facebook.com/ACAHK

To enhance our interactive communication with
the public, ACA Facebook Page had been set up
in August 2010. From now on, our latest news can

be founded on the Page, apart from our website.

“ONE SmaLL Voice” CASEBOOK

With the generous support from Latham &
Watkins (L&W) for assisting us in design, collation,
translation and printing, this case book captured
10 real stories of people suffered from child abuse
and consolidated our previous casework to arouse

the public care about children.

CHARITY SALE AT SHATIN SCHOOL
Fair

ACA joined the School Fair of Shatin College and
Satin Junior School on 20 November by setting
charity sale to raise funds and promote the Agency

services.
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ACA Reacionalr Frag Day

With the approval of Social Welfare Department, ACA had
organised Regional Flag Day (New Territories) on Saturday,
2 October 2010. On event day, there were nearly 5,000
volunteers participating in flag selling in New Territories
to raise funds for our Agency services. Together with Gold

Flag donation, a net total of nearly HK$1 million was raised.

Our Flag Day would not be successful without the
support from various parties. We would like to thank all

the participating schools/organisations and supporting

groups.
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Staff retreat which organised annually serves as a
platform for our staff to explore and discuss how
to actualize Agency’s mission and vision. This year,
staff retreat was held on 12 February with the aims of
reviewing and evaluating Agency services in the past
year, exploring directions of the coming year and build
team spirit. Most Executive Committee members joined
the staff retreat to render support to the staff team and
share invaluable advice on the direction of the Agency.
In the afternoon, Enneagram was used as a team

building exercises. The BBQ brought the whole event to

a perfect ending.
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STAFEF DEVELOPMENT

ACA arranged staff to attend training programmes locally
and overseas to enhance their professional knowledge and
skills relating to child protection work. They could grasp
trend of current child protection services so as to enrich our

ACA services.

Locar PROGRAMMES

ACA staff joined different local programmes organised by
ACA and other organisations. The programmes included
sharing on young mother’s difficulties, forum on handling
confidential case, seminar on strengthening Hong Kong
families, social work and social development, regional
internet governance forum, handling and supporting people

with suspected mentally problems and child fatality review.

OVERSEAS PROGRAMMES

Our Tuen Mun Centre-in-charge was nominated to join the
China Study Tour from 17 to 22 May. The study tour was
organised by the Hong Kong Social Workers Association
with 30 social workers came from 19 NGOs. Through
lecture, community visit and group discussion, the study
tour aimed to understand the development of China affairs,
social services development and child protection situation.
It was found that the child protection development in China
was in the initial stage. They emphasized the children’s
survival and protection right. In order to prevent child abuse
and neglect in China, it was recommended to deploy more

resource to implement the child protection services.
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Organisers

BhlEESRESR
Against Child Abuse

i B

Staff Development Programmes
BEREZ

Staff Retreat

BEAURBERREKFEIE
Wong Tai Sin/Sai Kung District Planning and
Coordinating Team

TRIERSE (IRER ) B RREE AT EXE
Handling and Supporting People with (Suspected)
Mentally Problems

SBREBVERIBRAEEREBEBASHETE
REW

Caritas Youth and Community Service and Hong
Kong Baptist University

FESSSN RS T E
Seminar on Difficulties and Opportunities of
Young Mothers

FEHE
Family Council

TRCEBXRE  BRETHEMEE. 5E
Conference on Strengthening Hong Kong' s
Families: Obligation and Care Across the
Generations

EBMETIEABHE
Hong Kong Social Workers Association

TEIBTHMS T
China Study Tour

e ITFEEME

Social Workers Registration Board

BERERIEDSE

Case Management Sharing session

SBHBTIEABHE
Hong Kong Social Workers Association

2010 FHEHAKRE - TITIERITZEREZEE
SHEF
2010 Joint World Conference on Social Work and

Social Development: The Agenda

SBLERZHE
The Hong Kong Council of Social Service

DAREBERIEREEmE

Regional Internet Governance Forum

EBMETIEABHE
Hong Kong Social Workers Association

Tt TMEE - (IREIRERTEFSTLEFE)
Social Work Salon on "Pilot Project on Child
Fatality Review"
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PatroN, HONORARY ADVISORS & EXECUTIVE
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CoMMITTEE MEMBERS

ZEhA PATRON

Bt t Mrs Selina Tsang

| ADVISORS

BRIzt GBS, OBE, X+ Mrs Selina Chow GBS, OBE, JP
"Bt E CBE, X¥##+ * Mr Arthur Garcia CBE, JP
ERBELT Dr Hwang King Hung

FHIFEFERUR CBE, OBE, X¥f#t Professor Felice Lieh Mak CBE, OBE, JP
BEXA MBE, X3+ Mrs Anne Marden MBE, JP
MfEEXA Mrs Nancy Rhind

BRI T GBS, CBE, X¥f#+t Ms Maria Tam Wai Chu GBS, CBE, JP
BEREE BBS, XL Mr Charles C.L. Yang BBS, JP

RIS RERRR HONORARY LEGAL ADVISOR
PINLEED Mr Leung Lit On

RISZEIEM HONORARY AUDITORS

15t R G ETENE SY Yang & Company

* BRI 20106F125 156541 -
Mr Arthur Garcia passed away on 15 Dec 2010.
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HONORARY CONSULTANT ON
ARCHITECTURAL & ENGINEERING

Mr Bosco Ho

EXECUTIVE COMMITTEE MEMBERS

Dr Patrick Cheung Chairperson

Ms Kan Shin Yu Vice Chairperson
Mr James Ng Hon Treasurer
Mr Nicholas Jim Hon Secretary

Dr Edward Chan

Dr Chow Chun Bong BBS, JP
Dr Patricia Ip

Dr Gladys Lam

Dr Lee Man Yuk Ching

# Mrs Priscilla Lui BBS, Director

¥ BRIBERTIR2011F4T1EERIL #8257 E — BT E R G IZ T
Mirs Priscilla Lui retired on 1 April 2011. Dr Jessica Ho has taken up the post of Director on 1 April 2011.
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MEgMBER Lists or SuB-COMMITTEES

MANAGEMENT SUB-COMMITTEE

Dr Patrick Cheung Chairperson

Ms Kan Shin Yu Vice Chairperson
Mr James Ng Hon Treasureer
Mr Nicholas Jim Hon Secretary

# Mrs Priscilla Lui BBS, Director

PROFESSIONAL DEVELOPMENT
SUB-COMMITTEE

Dr Edward Chan Chairperson
Dr Chow Chun Bong BBS, JP
Dr Patricia Ip

Dr Gladys Lam
Dr Patrick Cheung Ex-Officio Member

# Mrs Priscilla Lui BBS, Director

* BRIBERTIR2011F 4T 1EELEL i85 FE — B IR G IZ T
Mrs Priscilla Lui retired on 1 April 2011. Dr Jessica Ho has taken up the post of Director on 1 April 2011.
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PUBLICITY SUB-COMMITTEE

Ms Kan Shin Yu Chairperson
Ms Agnes Chan

Dr Patricia Ip

Mr Nicholas Jim

Dr Lee Man Yuk Ching
Ms Daisy Sham

Dr Patrick Cheung Ex-Officio Member

#* Mrs Priscilla Lui BBS, Director

HUMAN RESOURCES SUB-COMMITTEE

Mr Nicholas Jim Chairperson
Mr James Ng

Dr Patrick Cheung Ex-Officio Member
# Mrs Periscilla Lui BBS, Director

Mr Joseph Wong Staff Representative

STRATEGIC DEVELOPMENT SUB-
COMMITTEE

Dr Patrick Cheung Chairperson
Mr Nicholas Jim

Ms Kan Shin Yu

Mr James Ng

# Mrs Periscilla Lui BBS, Director
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LisT oF STAFF MEMBERS

Director :

# Mrs Priscilla Lui, BBS
Assistant Director :

# Dr Jessica Ho
Administration Managers :
Ms Elaine Wong (till May 2010)

Ms Christin Cheng (from Aug 2010)

Funding and Promotion Project Officers :

Ms Cherish Li (till Apr 2010)

Ms Phoebe Tsang (from May 2010)

Chuk Yuen Office :
Social Workers :
Ms Catalina Chan

Ms Kelly Leung

Ms Annie Liu

Ms Eva Mui

Ms Kit Wong

Project Officers :
Ms Vicky Chan

Ms Scarlette Cheng

Ms Joanne Choi

* BRIBERTIR2011F 4T 1EELEL i85 FE — B IR G IZ T
Mrs Priscilla Lui retired on 1 April 2011. Dr Jessica Ho has taken up the post of Director on 1 April 2011.



REZ%t
FEES
Ot
REBELt
BRIzt
BRAEH L
FRML
RIREETE
REFELL
ARERL
B¢ 2 g
ARt

ITHET

KRBT
HRiREZ L

BEEAE |

REE 2+

il

FEEREE

AIREMEE

BERLELE
=IRE

REML

+EIENIE

Ms Ginette Cheung
Ms Mina Chung

Ms Eugnice Chiu
Ms Sabrina Ng

Ms Carina Siu

Ms Dawn Chan

Ms Freda Lee

Mr Wilson Leung
Ms Alice Ng

Ms Eva Poon

Ms Natalie Wong
Ms Manda Wu
Administrative Officers :
Ms Wenise Chaung
Ms Gilorise Wu

Accounts Officer :

Ms Joyce Leung

Project Assistant :
Mr Cliff Lai
Driver/Messenger :
Mr Kwok-wai Tsang
Caretaker :

Ms Kam-lan Hau
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Tuen Mun Office :

Centre-in-charge :
Mr Joseph Wong
Social Workers :

Ms Yu-po Lee

Ms Yin-ching Lo
Project Officers:

Mr George Sum

Ms Donna Wong

Ms Cammy Lee

Ms Joanna Wong

Ms Sharon Chan
Project Assistant :
Ms Kasie Kwok

Flag Day Assistant :
Ms Mandy Cheung
Administrative Officer:
Ms Betty Lau
Caretaker :

Ms Chui-yuk Chan
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CHART 1: NATURE OF HOoTLINE CALLS AND DROP-IN SERVICES

HAth

Oth e
236 (27%) RS AR
Suspected Abused Cases
301 (34%)

HthRRE

Other Problem
(Family Violence,
Extra-marital
affairs, etc)

76 (9%) BEES
Physical Abuse

142 (47%)

PR
Neglect 58 (19%)

[ea=2 e
Sexual Abuse 47 (16%)

SIEER
Multiple Abuse 29 (10%)

DIRERF
Psychological
Abuse 25 (8%)

B8

Child Management
265 (30%) #EE Total : 878
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CHART 2 : SoUurces oF HoTLINE CALLS AND DROP-IN SERVICES

B it R
BExX AL Abuser Others REEFLE
Professional 19 (2%) 3 (0%)
162 (18%)

Family Member
423 (49%)

FREZERFR 268 (63%)
Children's Mother

N AL
Public/Neighbour
271 (31%) RERK 80(19%)
Children's Relative/Friend
REL# 50(12%)
Children's Father
EBE 25 (6%)

Children HEE Total : 878
3R Sources 8 No. Bt %
(1)  ZEEME Family Members

1.1 FRZ & Children's Mother 268 (63%)

1.2 FRE & Children's Relative / Friend 80 (19%)

1.3 &3 Children's Father 50 (12%)

1.4 53Z Children 25 (6%)

V5T Sub-total 423 (100% 49
(2) /A | #BE Public / Neighbour 271 31
(8) ZHEAI Professional

3.1 BR/BAHET (T BAEHEEM/ERT T 69 7

School / SGO / SGT / SSW

3.2 FEEIFFHHE Non-governmental Organisation 54 6

3.3 (&% Mass Media 12 1

3.4 Tt EiaFIZEELFY Social Welfare Department Unit 9 1

3.5 WMHE/ATRF/MNEA D/ EELR 8 1

Kindergarten / Nursery / Child Care Centre / Creche

3.6 R#[E#E religious Organisation 5 1

3.7 B&4 Medical Practitioner 4 1

3.8 Tt I ¥MEBRFE Out-reaching efforts of Social Worker 3

3.9 HMEFEEM Other Government Department 2

3.10 B€3%imt T Medical Social Worker 1

3.1 E&RIR/DIEZER Clinical Psychologist 1

3.12 Z75 Police 1

/|\Et Sub-total 162 18
(4) E5#& Abusers 19 2
(5) A5F Unknown 3
RS Total 878 100
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CHART 3 : SOURCES WHERE CALLERS OBTAINED HOTLINE NUMBER AND

Drop-IN SERVICES

KR Sources

Bk EfFR E EARTE ACA Service

{#1% Mass Media

&E5E5/A7] Telephone Company

BB7% | #BJZ Friend / Neighbour

FEBUF#EHE Non-Governmental Organisation

X} parents

% A Family Members

B4 School

& IT{E& Social Worker

tEEFZE / BAFEBFIELAE SWD / Department Hotline
BZ[5% Hospital

BRI/ DIEEZR | #5T9FIE X Psychologist/Psychiatrist
HAth Others

&% Unknown

B Total

Y - P Sd N e

CHART 4: RESIDENCE OF CHILDREN INVOLVED

B No. 821t %

402 46
238 27
79 9
48 6
26 3
3 0

2 0]

6 1

3 0

7 1

2 0]

1 0]

2 0
59 7
878 100

Tuen Mun HEF9

Wong Tai Sin &A1l

Sham Shui Po E7k i 49 (7%)
HK Eastern &E& 38 (5%)
Yuen Long / Tin Shui Wai JtBR/RKIKE 36 (5%)
Kwun Tong #i3E 34 (5%)
Shatin / Ma On Shan »H/E# L 29 (4%)
Kin City/Tokwawan/Hunghom J1EE/ 1 IV /AT #) 27 (4%)

Island Bt & o 25 (3%)
Kwai Tsing / Kwai Chung Z85/%%5§ s 20 (3%)
YMT / MK / TST il tb/BE /52 70 RE momm 19 (3%)
Tai Po Aif o 18 (3%)
Sai Kung / Tseung Kwan O PA &/ E & o 15 (2%)
Sheung Shui / Fanling ok /#5358 mmmmmmmm 15 (2%)

HK Southern &7 13 (2%)
HK Central/Western & EHFE 10 (1%)

Tsuen Wan £ 7 5 (1%)
Wanchai #{F ™ 4 (1%)
Others (eg. Overseas) Hfth (i§4}) 10 (1%)

104 (15%)

&g Total : 708

117 (16%)

Unknown / N.A. T&F/1 & B

120 (17%)
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CHART 5 : AGE oF CHILDREN INVOLVED

T+
Unknow
18 BRE Ll |k 50 (7%)
Years or above
27 (4%)

15 - 17 B% Years
62 (9%)

12 - 14 5% Years
71 (10%)

9 - 11 B Years
113 (16%)

FH; Age

0-2 B Years

3-5

6-8

9-11

12-14

15-17

18 Z L E or above
A5 Unknown

&2 Total

0 -2 &% Years
86 (12%)

3-5 5% Years
143 (20%)

et

6 - 8 5% Years
156 (22%)

{EE Total : 708

218 No.
86
143
156

113

50

708

BBt %
12

20

100
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CHART 6 ;: SusPECTED ABUSER'S RELATIONSHIP WITH CHILDREN

Hfth &
Others Unknown
6 (2%) 28 (8%)

IFRERE
Non-family Member
66 (19%)

KERE
Family Member
261 (71%)

18 A B Total : 361

Y IFIEERNTRE SR E— S IR IEE

More than 1 suspected abuser may be involved in each case.

B3R Relationship
(1)  *=xERKE Family Member

Bt %

1.1 &35 Mother 137 38
1.2 2% Father 45 19
1.3 32 & Both Parents 44 12
1.4 THE Grandmother 10 3
1.5 5225 Brother 8 2
1.6 #3C Step-father 7 2
1.7 13 Grandfather 6 2
1.8 #& &} Step-mother 2 0
1.9 1% Sister 2 0
I\ET Sub-total 261 VA
(2  IEXREERLE Non-family member
2.1 ## / BB& Relative / Friend 27 8
2.2 (B Teacher 19 5
2.3 BBEEE Care-taker 13 4
2.4 #HZBERM Tutor 2
2.5 fE&% A Stranger 2 0
/NGt Sub-total 66 19
(3)  Hfth Others 6 2
@)  A5% Unknown 28 8
fR2) Total 361 100
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CHART 7 : SERVICES RENDERED FOR 878 HoTLINE CALLS AND DRrROP-IN
SERVICES

BN — e 1100

Telephone Contact

BRIA L EFEMAE - 2

Collateral Phone Contact

WAEEHKL 9 123
Office Interview
=
DHEL | 1292

Investigation

N
Referral

2=
[=RI=] " 65
Letter L

(EES-=F )2 #8E) Total : 1931
Case Conference

e\« FERAEE AR Bl R B T Z I

CHART 8 : REFErRrRALS MADE AT HOTLINE AND DROP-IN

FERERE
Legal Aid Department 2= poli
1 (1% £ Police
RIS E TR - 1% e
SIS 7 (8%) e
Medical Social TEEHE R
Work Service / g.,-?/a?r%}gﬁmm
0 WD (IF
4 (4%) 33 (36%)
Bt g TIERTS / S
BYEETF
School Social
Work Service/
SGO/SGT

5 (5%)

FEBASHEE
NGO
7 (8%)

FEBIATHERE

(IR ERERIEFRD)
NGO (IFSC)

16 (17%)

TTEENZ

SWD (FCPSU)
18 (20%)

{EE Total : 92

(RFERE K RERIFR)
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CHART 9 : NATURE OF INVESTIGATION CASES

Hith EGREZE
EHRIE Others Abused Cases
Child Care & 1 (1%) 51 (41%)
Management
23 (19%) /

B BEREEH Physical Abuse 26 (51%)

EHIE (BEH) i 2B REE Neglect 11 (22%)
Child Management
t risk) 14298 Sexual Abuse 10 (20%)

47 (39%)

ZIEETF Multiple Abuse 4 (7%)

{88 Total : 122

2o Xy 122 Rl i 52 Ok Z Mk o5

CHART 10 : SERVICES RENDERED FOR 122 INVESTIGATION CASES

B

Telephone Contact

TERA EFE A

Collateral Phone Contact

I 670

I 20

R&h /16
Home Visit / Visit

4y
Referral
ELE
Letter

PAZEE
Office Interview

TERAIRER
Collateral Visit

TERAmE A

Collateral Interview

(FES-F

Case Conference

I 2o

w52

s

P 4

m oo

LT

B8 Total : 1648
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CHART 11 : REFERRALS MADE AT INVESTIGATION LEVEL

HER FREZFEIRREARTE
Education Bureau FROLEE 2R iR
2 (4%) Police Z CRSRC
FERLATHERE 2 (4%) 1 (2%)
NGO
2 (4%) tEiEHZE
(#rERERIEHD)
SWD (IFSC)
B 17 (33%)
School
5 (10%)
FEBUFHERE
(FrERERFEHD)
NGO(IFSC)
6 (11%)
tEEFE Bt e TIERTS /
(RERER S ERSE) vy el
SWD (FCPSU) School Social Work Service /
8 (15%) SGO/SGT
9 (17%)
188 Total : 52

e+ - fERA R BT

CHART 12 : REASONS FOR REFERRALS AT INVESTIGATION LEVEL

BEMEEBRIECRRA -
Reasons for Referrals to Other Agencies / Institutions 88 No. 821 %
58 fRFE Counselling Service 37 71
F#B#& Facilitating Investigation 8 15
B} School Placement 5 10
fma / 2&BRFE Residential Care / Foster Care Service 1 2
FR/IHBRTE Parents Group Service 1 2
22 Total LY 100
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CHART 13 : NATURE OF CASEWORK

EREZ
EHIE (BEH) Abused Cases
Child Management 55 (42%)
(at risk)
60 (46%)

X

EHEE
Child Management

16 (12%)

TPy - $E / A PUEFGHE S

SREET
Physical Abuse 31 (56%)

41=3E
Sexual Abuse 11 (20%)

SIEES

Multiple Abuse 7 (13%)

i 78RR R

Neglect 4 (7%)

DIEEERS

Psychological Abuse 2 (4%)

&g Total : 131

CHART 14 : PRESENT ABODE OF ABUSED CHILDREN / CHILDREN-AT-R1sk

B HEE
Living with Both Parents

ERRIREIE

Living with Mother 26 (18%)

.
AN

R BRE 5 0%
Living with Grandparents
BROBRE | e
Living with Father |
BRERAE -
Living with Relative | (1%)
BRBRE | o
Living in Residential Home
BREBERE | g0
Living in Boarding School
ERR AR R{E 1(1%)
Living with Mother's Friend

&g Total : 145
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CHART 15 : SERVICES RENDERED FOR 131 CASES

BEEA

Telephone Contact

Kah [ 1REh
Home Visit / Visit

1R B AR S

Collateral Phone Contact

WAZEH

Office Interview

e
Letter

1BRAIRER
Collateral Visit

LEVTY

Referral

k=
Collateral Meeting

OS2
BExgiE
Case Conference

TEER

Financial Assistance

FEEES
Supervision by Court Order

535

503

B2 Total : 3370
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CHART 16 ;: TALKS/SEMINARS / TRAININGS

SIAR

Participants

¥R Target Pro;iirﬁi ‘z
(1) Z# A+ Professional 17
1.1 EERHIZZ A £ Multidisciplinary audience 8
1.2 BEfH & Staff of Hospital 1
1.3 it T Social Worker 3
1.4 Bt IFBUAHEIEIEE Staff of other NGO 2
1.5 #{EM Teacher 3
(2) ZFE Parent 48
(3) 24 Student 18
3.1 B4 (/]\E) Student (Primary) 11
3.2 B4 (&) Student (Secondary) 2
3.3 B4 (KE) Student (University) 5
(4) #T Volunteer 1

22 Total

565

285

54

160

58

1,257

2,685

2,197

70

418

36
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#28 Head Office

SBIAREHIFER P 3iE

13/F, Corn Yan Centre, 3 Jupiter Street, North Point, Hong Kong
&E5E Tel : 3642 5722

[EE Fax 35425709

& Email : aca@aca.org.hk

T &bt Chuk Yuen Centre
S hESATTRIEFEREith ~107-1085%

107-108, G/F, Wai Yuen House, Chuk Yuen (North) Estate,
Wong Tai Sin, Kowloon, Hong Kong

&3 Tel : 2351 6060
BB Fax : 27528483

BP9 M Tuen Mun Centre
SBHMAEPIL EIEFIE407-409F

Room 407-409, Ting Cheung House, On Ting Estate, Tuen Mun,
New Territories, Hong Kong

&3 Tel 2450 2244

BB Fax :2457 3782

4% Hotline : 2755 1122
488 Web page : www.aca.org.hk
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